Enter our
summer photo
contest! This
lovely photo
was taken and
submitted last
year by
Beth King.
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A Worthy Investment In Your Co-op
As a member of Heartland Power Cooperative you
make an investment in the co-op every time you pay
your monthly electric bill. While the usage charge
goes directly toward paying for the energy consumed
in a given month, the facility charge (often referred
to as an access or service charge) covers the cooperative’s fixed expenses.

Jon Leerar,
CEO/General Manager

Heartland Power makes a significant investment to
bring electric service to your property, and it’s not
just poles and wires! Substations, transformers, insulators, capacitors
and other equipment are needed, not to mention crucial operations,
maintenance, metering, billing, and customer service functions. Each
of these investments must be maintained in order to provide members with safe, reliable electricity.

The cost of delivering power to a home or business is the same,
regardless of how much electricity is used at that service. Whether 1
kWh or 1000 kWh is used each month, the same infrastructure must
still be in place. As a not-for-profit electric cooperative, the operational costs should be spread fairly across all of our members. That is why
every member is responsible for this cost component and is billed
accordingly each month.
The cooperative is currently conducting a cost of service study to
determine how closely the current facility charge is following the real
cost of delivering power to members. We appreciate and value the
investment that you make in the co-op each month, and we strive to
use that investment wisely for the benefit of all members.
OFFICE HOURS NOTICE: Summer office hours are 7:00 a.m. - 3:30 p.m.
RATE NOTICE: Take note that our electric rate is 11.6 cents/kWh during
the summer months of June, July, and August.
ALSO IN THIS ISSUE
Community Solar
Review| p 3

The Heartland Power
Community Solar Array has
rounded three years of operation. See how it’s doing!

All About Insulation|
p4

Don’t let your cool air escape through the roof: how
to know if you need more
insulation in your home.

The Cost of a Pole| p 5
Damage to equipment is
costly and causes inconvenience for other members.
Use caution when burning
and safety in the field!

Take The
Co-op Quiz
$25 Bill Credit Winner
Congratulations to Wendy
Goranson of Leland!

BILL PAY, YOUR WAY
5 PAYMENT OPTIONS DESIGNED WITH YOU IN MIND

Did you know you can set up autopay or pay your
bill online? The cooperative offers five easy payment
options for you to utilize each month.
Karrie Pringnitz,
Director of Finances/Admin. Services

Last Month’s Answer

AUTOPAY

ONLINE

This Month’s Question

BY PHONE

IN OFFICE

Members wishing to participate
in the appliance recycling pick up
contacted the co-op by May 24th.

On average, how many members
do Iowa’s cooperatives serve per
mile of line? How many do Iowa’s
IOUs serve per mile?

Quiz Guidelines

Each member who sends in the
correct answer by the 20th of
the month will be entered in a
drawing for a $25 bill credit.
Mail or email quiz answers to
energy@heartlandpower.com.

Chapman Metering continues
to exchange meters across our
service territory. Aside from
some heat meters located
indoors, all members west
of I-35 have had their meter
replaced. Technicians have
roughly 350 regular meters left
to replace in the Cedar Valley.

Set up automatic bank draft
from a savings or checking
account.

Busy or away from home?
Give us a call to pay with
your Visa or Mastercard.

BY MAIL

Return a check with the
envelope provided in your
monthly bill.

HANG UP ON PHONE
SCAMMER CROOKS
In recent years, there has been an
uprise in the number of phone scams
targeting electric, water, and other
utility consumers. In fact, a Heartland
Power Co-op member encountered
one just a couple months ago! Be on
guard for these scammers and their
tricks. See a couple of their most used
tactics below.
Disconnection Deception: Scammers
call threatening disconnection,
demanding immediate payment by
prepaid card or credit card. They
may use ID spoofing and replicas of a
utility company greeting.

It’s easy to pay online!
You’ll just need your account
number to get started.

Visit our office in St. Ansgar
or Thompson. There’s a drop
box available for after-hours.

Sign up for autopay through
SmartHub or with an autopay form,
available online or contact us!
Equipment/Repair Bogus Fee:
Scammers call demanding a separate
payment to replace or install a utilityrelated device or meter.
Protect Yourself From Scammers
• Don’t give out personal
information
• Always ask questions
• Don’t trust Caller ID names
• Don’t trust call back numbers
• If something seems fishy,
hang up and call the phone
number listed on your utility’s
newsletter, website, etc.

Notify Iowa One Call by calling 811 or making an online request 2-3 days before you dig.
You’ll provide information about how to contact you, where you are planning to dig, and
what type of work you will be doing. A locator will be sent on behalf of each affected utility
company to mark the approximate location of your underground utility lines.
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IN REVIEW: MEMBER-OWNED
COMMUNITY SOLAR PROJECT

The Heartland Power Community Solar project rounded three years of operation this April.
During that time, over 3.7 Million kWh of safe, renewable energy has been generated for
participating members.
Mike Holstad,
Director
of
System
Planning
The cooperative is pleased to report that the array has been
producing as expected. In fact, even with this year’s late spring and extended snow season,
the array produced exceptionally well. Take a look at the graph below to see the total kWh generated per panel each
month since the project’s inception.
There are still community solar subscriptions available for purchase! Let us know if you’d like more information on this
safe, affordable, and hassle-free renewable energy option!
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Insulation: Is it time to add more?
According to Energy.gov, home heating and cooling accounts for about 48% of
energy use in a typical U.S. residence. Don’t let your cool air (or warm in the
winter) escape through the roof!

Ron Gasteiger,
Director of Member Services

Do I really need more insulation?
Even if your house isn’t “old,” it may
not have enough insulation. If you do
live in an older home, it’s quite likely
that adding more insulation will help
reduce your cooling and heating bills.

How do I know if I have enough
insulation? Insulation is rated by its
resistance to conductive heat flow, or
R-value. The higher the R-value, the
greater the insulating effectiveness.
In Iowa, it’s suggested to have
insulation rated at R49 or above.

What determines your insulation’s
R-value? R-value depends on the
type of insulation, its thickness and
density, along with temperature,
aging, and moisture accumulation.

Assessing your current insulation R-value: Look in the attic and use this chart to figure out what kind of insulation you
have and what its R-value is. Then measure the dept of the insulation and multiply it by the factor shown to estimate
the exsiting R-value.
WHAT YOU SEE

WHAT IT PROBABLY IS

TOTAL R-VALUE

Lightweight yellow, pink or
white

Fiberglass

is 2.5 x depth

Dense gray or near-white;
may have black specks

Rock wool

is 2.8 x depth

Small gray flat pieces or
fibers (from newsprint)

Cellulose

is 3.7 x depth

Granules

Lightweight
(various colors)

Vermiculite or perlite

is 2.7 x depth

Batts

Lightweight yellow, pink
or white

Lightweight yellow,
pink or white

is 3.2 x depth

Loose Fibers

“ Be sure to wear gloves,

eye protection, and a
dust mask if you’ll be
handling insulation.
Bring a flashlight so you
can check every corner!.”

Note: When calculating the R-value of a multilayered insulation, add the R-values of the
individual layers together.

Summer 2018 Control Times
The summer load management season began May 1 and extends through October 21. Please take a few moments to
review the table for a summary of control and restoral times.

Load Description

Control Class

Control Start

All Loads Restored

Small Water Heaters
Large Water Heaters
Dairy Water Heaters
Air Conditioners

Class 1A
Class 1B
Class 4A
Classes 2A, 2B, 2C, 2S & 4B

7:00 P.M.
6:00 P.M.
6:00 P.M.
6:00 P.M.

11:00 P.M.
12:00 A.M.
11:00 P.M.
10:30 P.M.

ECONOMIC CONTROL SCHEDULE
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Don’t forget to
schedule an A/C
tune-up and
change the filter
in your heating
and cooling unit!

A VALUABLE
INFRASTRUCTURE
A NOTE ON BURNING

Dave Low,
Director of Operations

Controlled burns are an effective way to clear brush, debris, and weeds, but they can
also lead to costly damage of infrastructure and significant power outages. It is much
cheaper to prevent a pole from catching fire than it is to pay for a new pole. Remember,
members will be held liable for the replacement cost of poles or other cooperative
equipment.
KEEP THESE CAUTIONARY TIPS IN MIND WHEN BURNING:
• Cut all grass and weeds near the poles to reduce fire hazards. Consider watering the
ground near the poles, but be careful to keep water streams out of power lines.
• If a power pole catches on fire, call 911 and alert Heartland Power Cooperative
immediately to handle any possible electrical dangers. Remember water and
electricity do not mix! Do not try to take care of it yourself.
• Even if the fire appears to burn out, still alert the cooperative. The poles can burn
from the inside out, reigniting later or causing safety and reliability issues. If the
hazards go unreported, they can be dangerous for our linemen.

SAFETY IN THE FIELD

Check height clearances of farm equipment when
driving near or under power lines. Be alert for guy
wires, poles, and transformer boxes. Just because
your machinery made it under the wires a few
months ago does not mean it will clear the line
today. Wire sags very by several feet depending on
the temperature. Train all drivers of farm equipment
in these safety precautions for a safe season.

DID YOU KNOW? THE COST OF REPLACING A POLE.
The cost to replace a power pole varies depending on the type of pole and its location. The average single-phase
pole costs $1,000 - $2,000 to replace. A three-phase pole can cost up to $3,000 to replace if damaged.
Financial cost isn’t the only factor to keep in mind. Damaged equipment also causes power outages and
inconvenience for other members down the line.
energy@heartlandpower.com | www.heartlandpower.com | www.facebook.com/heartlandpower
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Any Fruit Butter Crunch

Strawberry Jell-O Tapioca

•

•
•
•
•
•
•
•

Karen Damjanovic

•
•
•

3 c. diced fruit – any type, fresh or
frozen
1 c. sugar
3 T. flour
1 pkg. complimentary Jell-O flavor
to fruit used

Mix first 4 ingredients together and set
aside. In another bowl combine:
• 1 c. brown sugar
• 1 c. oatmeal, uncooked
• 1 ½ c. flour
• ½ c. butter
• ½ c. shortening
Using a pastry blender, cut in butter
and shortening until well blended.
Place half of this mixture in an 8x11
greased glass baking dish. Top with
fruit mixture. Top with remaining
brown sugar, oatmeal mixture. Bake at
375 degrees for 40 minutes.

Quick Pineapple Dessert
Laura Schmitz

•
•
•
•
•
•
•
•

1 c. flour
1 c. brown sugar
1 t. baking soda
1/2 t. salt
1 egg
1 - 8 1/2 ounce can of crushed
pineapple
3/4 c. brown sugar
1/4 c. nuts, chopped

Mix first six ingredients together and
put into baking pan. Mix 3/4 cup
brown sugar and nuts and sprinkle
on top. Bake at 350 degrees for 30-40
minutes.

Lucy Nolt

4 c. water (cold)
1/3 c. minute tapioca
3 oz. strawberry gelatin
1/2 c. sugar
pinch of salt
2 c. chopped strawberries
2 c. cool whip

Put first five ingredients into a kettle
and bring to a boiling poing. (Do not
boil.) Remove from heat and cool.
Keep stirring frequently. When cool,
add fruit and cool whip if desired.

Iced Berry Dessert
Emily Weaver

•
•
•
•
•
•

1 c. sugar
2 c. sour cream
5 T. lemon juice
2 tsp. vanilla
16 oz. whipped topping
8 c. fruit

Mix first three ingredients.
Add vanilla and whipped
topping. Fold in berries.
Pour into serving size
dishes and freeze.
Let thaw 10 minutes
before serving. Very
refreshing! Use
any fruit combination
of your choice strawberries, blueberries,
raspberries, or
pineapple (drained).

RECIPE CLUB

For September’s recipe club, we would like your favorite on-the-go recipes! Think field and picnic
foods! Recipes can be mailed to our office or emailed to energy@heartlandpower.com by August
20th. Members with their recipe published in the newsletter will receive a $5 bill credit.
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The Trading Place
Any Heartland Power member or employee may submit ads free of charge. The members’ name, account number and phone
number are required for all ads. Ads will be printed for one month only. We will only accept two ads per member per month.
No ads will be taken over the phone. Heartland Power reserves the right to reject ads. Please mail your ad to our office or email
energy@heartlandpower.com. Deadline is the 20th of the month prior to publication.
Wanted: Lift chair for veteran, would be very
much appreciated. Will pay for. 641-5904854.
For Sale: Two rain barrels $40.00 OBO. Dewalt 10” 2 hp radial arm saw w/ stand $200.
Jack La Lanne’s Power Juicer, $50.00. Call
641-330-8046. Charles City.
For Sale: Repurposed barn beam tables. Farm
table and 6 chairs, 42”x6 ft, $350. Bar height
table and 2 chairs, 36”x30”, #300. 2 live-edge
(raw) red cedar slabs. 100”x16”, 120”x16”
$75 each. Call 319-269-5980.
For Sale: Cranberry Creek 10 ft. canoe and
paddles, $400. 100s of books 50 cents. Old
house doors $50 each. Call 319-269-5980.
For Sale: H.D. 60” Gravely lawn mower, water
cooled. 26 H.P. 810 hrs. Nice. $4,500. 641220-0978.
For Sale: 22 ft Featherlite livestock trailer,
shorter height version. Nice. $5,200. 641220-0978.
For Sale: Red Fatboy Harley Davidson, low
miles, lots of extras. $9,600. 641-220-0978.
For Sale: 2005 Miller Nitro Self-Propelled
Sprayer: 120’ boom, Norac boom height
controls, yield 360 Y drops, 1000-gallon tank,
100-gallon clean water tank, outback auto
steer with S3 display, AgLeader monitoring
with Integra display, foamer, new tires, 5.9
Cummins engine. 641-590-4939.
For Sale: Case IH MX 120 tractor, new tires
and batteries. 641-420-0070.

For Sale: Women’s right-handed custom golf
clubs, plus golf bag and pull-type golf cart.
$125. Very good condition. Call 507-6210471 or 641-748-2111.
For Sale: AC WD-45, always run good. Needs
some electrical and carburetor work; Directional Mineral or Salt Feeder; Wagon Wood
Flare Box with running gear. Call 641-2283393.
For Sale: Hawk horse trailer. Used 3-4 times,
like new, 2 horse st – with dressing. Must see
to appreciate. $11,000. 507-383-7269.

Free for Hauling: Cedar deck planks from a
deck that was removed. Rice Lake area. Call
515-290-7216.
Free Baby Kittens: Tame, loveable, and cute!
Three different litters to choose from. One –
two months old. Just the perfect size to play
with. 641-982-4829.
For Sale: Ag chem sprayer, pull type, 500 gallon stainless steel tank. Handles all chemicals
and liquid fertilizer. Phone 641-220-0604.

For Sale: Breaking cart for average size horse
- $200 OBO. 507-383-7269.

For Sale: Tandom axle all steel trailer, with
ramp, Coleman generator, hitch for Jeep, dehumidifier, 6-8’ long heavy-duty tables, bikes.
Call 641-228-4011.

For Sale: 10’x12’ portable storage building.
Brand new, 2 windows, 6’ overhead door.
Delivery available. $2,600. 641-398-2350.

For Sale: Steamer trunk 34” by 20” depth by
22”. Could have come across the prairie. 641732-3940.

For Sale: 10’ gazebo. Brand new treated
wood floor, metal roof railings, delivery available. $2,250. 641-398-2350.

For Sale: Hay forks to pull loose hay up to
haymow. 4 tines, metal, 3 ft. each. 641-7323940.

For Sale: 2009 Ford E-350 XLT 15 Pass Wagon.
Excellent condition. Low 66K mi. 5.4 Flexfuel
V8. Has most options. Tires 95%. Burgundy.
Ph. 641-581-4500.

For Sale: Acreage, 4-bedroom ranch house,
1.5 baths up with utility room, partially finished basement with 1 bath, lots of storage,
central air, 2 large decks with 1 facing wildlife
reserve area. 2 stall oversized attached garage. Also barn and pasture on hard surface
road. ½ mile from Lake Mills, a must see to
appreciate. $169,000. 641-592-0852.

For Sale: Free for the hauling: Full size bed,
with mattress. Call 641-592-2085.
For Sale: 2007 Pontiac G6 sedan. 4 cylinder,
147,000 miles, front wheel drive, power
steering, windows, doors, mirrors, remote
entry, automatic on console. Red in color
with black interior. Excellent tires and overall
condition. Perfect kids or school car. Must
see to appreciate. Asking $4,000. 641-4255082.

DIRECTOR GOLD FOR
SOLOMONSON
Board Director Roger Solomonson
recently received the Director Gold
certificate. This award is given to
directors who have earned several
certifications and are committed
to continuing their education
and serving the cooperative well.
Congratulations, Roger, and thank
you for your dedication to the co-op!
energy@heartlandpower.com | www.heartlandpower.com | www.facebook.com/heartlandpower
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Providing members with safe, reliable,
affordable electricity and enhancing the
quality of life for members and their local
communities.
GENERAL INFORMATION
Office Hours
7:00 a.m. - 3:30 p.m. M - F
Thompson

216 Jackson St | P.O. Box 65
Thompson, IA 50478
641.584.2251

St. Ansgar

605 East 4th St. | P.O. Box 70
St. Ansgar, IA 50472
641.713.4965

Outage Reporting
		

Thompson 641.584.2200
St. Ansgar 641.713.4646
System Wide 888.417.3007

Digging & Line Location
Website		
Email
Facebook

Call 811

www.heartlandpower.com
energy@heartlandpower.com
facebook.com/heartlandpower

CEO/GENERAL MANAGER
BOARD OF DIRECTORS
Richard Rosenberg, President
Roger Solomonson,
Vice President
Mark Kingland, Treasurer
Larry Tjaden, Secretary
Gary Pearson
Asst. Secretary-Treasurer
Roger Tjarks, DPC Director
Vince Morische, Director
Don Knudtson, Director

Jon Leerar
641.736.2378
641.590.0049
641.590.4400
641.220.0114
641.420.2990
515.341.5444
641.732.4076
641.590.1416

It’s the season for severe weather!
We remind you to be prepared for
power outages. While we do our best
to keep the lights on, sometimes
mother nature has other plans.

Going the
Extra Mile
Did you know electric
coopera�ves maintain more
miles of power lines per
consumer and acquire less
revenue than other types of
electric u�li�es?
Even though they serve fewer
consumers and acquire less
revenue (per mile of line),
electric co-ops always go the
extra mile, maintaining a
tried-and-true record of
delivering safe, reliable electric
service to the members they
serve.

Iowa’s Cooperatives

Average number of members per mile: 4

Revenue:

$10,700
Iowa’s Investor Owned
Utilities (IOUs)

Average number of consumers per mile: 27

Revenue:

$72,600

