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Area Students Represent Heartland
Power At 2018 Youth Tour in D.C.
Thirty-seven high school students representing Iowa’s locally
owned electric cooperatives traveled to Washington, D.C. June
8-14 and joined more than 1,800 other students from across
the nation for the 2018 Electric Cooperative Youth Tour. Among
them were our very own representatives from Heartland Power
Cooperative: Josie Popp of Osage, Tanya Olsen of Forest City, and
Mackenna Pannhoff of St. Ansgar. Alex Byrnes, who represented
the cooperative at the 2014 Youth Tour, also attended as an
intern for the Iowa Association of Electric Cooperatives.
Iowa’s electric cooperatives were the first ones to send students
to Washington, D.C., back in 1958; this year marks the 60th
anniversary of the journey. Participants gain a first-hand
understanding of the legislative process and make connections
with other student leaders from across the country that will last
a lifetime.
e Popp

Mackenna Pannhoff and Josi

Tanya Olsen

All future sophomores or juniors whose parent(s)/guardian(s)
are Heartland Power members are encouraged to apply for
Youth Tour 2019. Contact us for more information!

Alex Byrnes

ALSO IN THIS ISSUE
St. Ansgar Facility
Update| p 2

Our new office and warehouse in St. Ansgar’s Industrial Park is coming along.
Find more inside!

Enter Our Photo
Contest| p 2

Submit your photos by September 10th for a chance to
win a $50 bill credit!

Summer Help | p 4

There are several new faces
at the cooperative this summer! See who has joined up
with us this season.

Take The
Co-op Quiz

Walls Up, Progress Continues On New
Heartland Power Facility in St. Ansgar

$25 Bill Credit Winner
Congratulations to Kris
Laugen of Lake Mills!
Last Month’s Answer
Iowa’s electric co-ops
serve an average of 4
members per mile of line.
Iowa’s IOUs average 27
consumers per mile.
This Month’s Question
What types of information
do you like to see in our
newsletter?
Quiz Guidelines
Each member who sends
in the correct answer by
the 20th of the month will
be entered in a drawing
for a $25 bill credit.

The new Heartland Power facility, located in the St. Ansgar Industrial Park,
has seen a lot of changes the past couple of weeks. It won’t be long and these
walls will be filled with trucks, wire, computers, and desks.
We’re looking forward to having this new space, which will better suit the
needs of the cooperative into the future. We also look forward to sharing it
with you! While there is much work yet to be done, we plan to be in the new
facility this September. Watch for more information in the coming months as
arrangements are made for you to join us at a facility open house event!

Mail or email quiz
answers to energy@
heartlandpower.com.
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NOTICE FOR ELECTRIC HEAT USERS

If you have an indoor heat meter that has not been recently changed out
to our new metering system, please contact
Kevin at 641-713-4965 or kpannhoff@heartlandpower.com
by July 20th to make arrangements.

Heartland Power’s Privacy Policy
At Heartland Power Cooperative, confidentiality is very important to us. As we continue to improve and expand our services
and deliver channels, we recognize our customers’ needs and desire to preserve their privacy and confidentiality. Heartland
Power Cooperative recognizes the trust you have placed in us and are committed to safe-guarding the privacy of our customers’
information. The following policy affirms our continued commitment to preserving customer confidentiality.
The Information We Collect
We receive and retain information about our customers through many sources:
-information we receive from you on applications or other forms
-information about your transactions with us, our affiliates, or others, and
-information we receive from a consumer reporting agency.
The Way We Use Information
We limit the use and collection of non-public personal information to that which is necessary to maintain and administer
financial services. We do not share this information with outside parties unless:
-The information is provided to help complete a customer initiated transaction such as credit reporting agencies, document
processing companies, etc.
-The disclosure is required by law (e.g. subpoena, investigation of fraudulent activity, etc.) or
-The disclosure is required by banking regulation (e.g. Fair Lending Reporting Act, Home Mortgage Disclosure Act.) When
customer information is provided to any of the third parties mentioned above, that third party must agree to adhere to privacy
principles that provide for keeping such information confidential.
Limiting Employee Access to Information
Heartland Power Cooperative limits employee access to customer information to those with a business reason for knowing such
information. All of our employees are educated on the importance of confidentiality and customer privacy. Any employee that
violates the financial privacy of our customers will be subject to appropriate disciplinary measures and possible termination.
Protection of Information via Established Security Procedures
To prevent unauthorized access, maintain data accuracy and ensure the correct use of information, we have put in place
appropriate physical electronic and managerial procedures to safe-guard and secure the information.
Maintaining Accurate Information
We have established procedures so that our customers’ financial information is accurate, current and complete in accordance
with reasonable commercial standards. Heartland Power Cooperative will respond to requests to correct inaccurate information
in a timely manner. At Heartland Power Cooperative, we value our customer’s relationships. We want you to understand how we
use the information you provide and our commitment to ensuring your personal privacy. If you have any questions about how
Heartland Power protects your information, please contact us at 641-584-2251 or email energy@heartlandpower.com.

Complaint Procedure Notice
If you have a complaint with your Touchstone Energy Cooperative, please call
or write to Heartland Power Cooperative Office, Attention: Jon Leerar, P.O.
Box 65, Thompson, IA 50478.
If your complaint is related to the cooperative’s service rather than its rates
and your local cooperative does not resolve your complaint, you may request
assistance from the Utilities Division Department of Commerce.
By the following information:
EFS Help Desk E-mail: efshelpdesk@iub.iowa.gov
IUB Web site: http://iub.iowa.gov/
Customer Service E-mail: customer@iub.iowa.gov
By mail: Iowa Utilities Board, 1375 E Court Avenue, Des Moines, IA 50319
By IUB telephone numbers:
Main Office: 515-725-7300			
Customer Service: 515-725-7321		
Records Center Fax: 515-725-7399		

Accounting: 515-725-7307
Records Center: 515-725-7337
EFS Help Desk: 515-725-7337

energy@heartlandpower.com | www.heartlandpower.com | www.facebook.com/heartlandpower

REBATES
Making some upgrades to your
home this summer? We offer
rebates on many household
appliances,
water
heaters,
lighting,
windows,
and more!

Rebate forms available at
www.heartlandpower.com.
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The Trading Place
Providing members with safe, reliable,
affordable electricity and enhancing the
quality of life for members and their local
communities.
GENERAL INFORMATION
Office Hours
7:00 a.m. - 3:30 p.m. M - F
Thompson

216 Jackson St | P.O. Box 65
Thompson, IA 50478
641.584.2251

St. Ansgar

605 East 4th St. | P.O. Box 70
St. Ansgar, IA 50472
641.713.4965

Outage Reporting
		

Thompson 641.584.2200
St. Ansgar 641.713.4646
System Wide 888.417.3007

Digging & Line Location
Website		
Email
Facebook

Call 811

www.heartlandpower.com
energy@heartlandpower.com
facebook.com/heartlandpower

CEO/GENERAL MANAGER
BOARD OF DIRECTORS
Richard Rosenberg, President
Roger Solomonson,
Vice President
Mark Kingland, Treasurer
Larry Tjaden, Secretary
Gary Pearson
Asst. Secretary-Treasurer
Roger Tjarks, DPC Director
Vince Morische, Director
Don Knudtson, Director

Jon Leerar
641.736.2378
641.590.0049
641.590.4400
641.220.0114
641.420.2990
515.341.5444
641.732.4076
641.590.1416

Any Heartland Power member or employee may submit ads free of charge.
The members’ name, account number and phone number are required for all
ads. Ads will be printed for one month only. We will only accept two ads per
member per month. No ads will be taken over the phone. Heartland Power
reserves the right to reject ads.
Please mail your ad to our office or email energy@heartlandpower.com.
Deadline is the 20th of the month prior to publication.
For Sale: MF 40 Tractor, Backhoe-Loader.
641-732-5573.
For Sale: 1963 V-8 Ford grain truck in good
shape, 14 ft box; holds 350-400 bushel. 641732-5573.
For Sale: 2009 Honda Rebel, Blue, 358 miles.
Was purchased to learn to ride. $2500.00
or best offer. Call 641-330-2291 or 641-2578352.
For Sale: 2007 Saturn Outlook XE AWD, 3.6 L
V6 with 112,476 MI bluish gray with charcoal
cloth interior 8 passenger power windows,
power locks, power mirrors, automatic
headlights, remote keyless entry, power seat,
good tires, brand new front struts, new rebuilt transmission with warranty asking only
$6995. Call Jared at 641-330-9971.

Heartland Brings in Summer Help:
The cooperative is pleased to have four sets of extra
hands on the line crews this summer. Pictured from left
to right are:
•
•
•
•

Noah Paulson, Thompson, 1000 Hour Lineman
Brady Pannhoff, St. Ansgar, enrolled in power line program
Chay Sonberg, St. Ansgar, 1000 Hour Lineman
Dylan Low, St. Ansgar, enrolled in power line program

Be sure to say hi if you see them around this summer!

For Sale: 2014 Ford F-150 XLT 4X4, Sterling
grey metallic with grey cloth interior. 23,000
miles 5.0 Liter V8 FFV engine with 6 speed
Auto transmission. Power windows, power
locks, power mirrors, power seat, remote
keyless entry, steering wheel controls, 6
passenger, like new tires asking only $25,995.
Call Jared at 641-330-9971.
For Sale: Living room set, sofa and love seat,
2 matching ottomans, reasonable and in good
condition. 319-290-4621.
Free: Firewood if you cut up and move from
premises. Plymouth. 319-290-4621.

