This stunning photo was captured by Bruce Hugo
and entered in our summer photo contest!
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TIME TO GET THE CREDIT
Celebrating Co-op Month With Capital Credits!

A PART OF OUR STORY...
OUT OF THE DARKNESS

OUT OF THE DARKNESS

Most electric
co-ops in Iowa formed in the Month,
late 1930s and in the 1940s. Farmers banded
Each October we recognize National
Cooperative
together to gain access to safe, reliable, affordable power when no one else would provide
it
for
them.
Electric
cooperatives
have
been
owned by the members they serve since
and what better way to celebratethe our
unique business
beginning, making co-ops truly democratic organizations with local ownership and
governance.
model than with the distribution of capital credits?

By the 1930s, there was an “electric divide” in America. Nine out of 10 urban
dwellers enjoyed the benefits of electricity while 9 out of 10 rural dwellers
were left in the dark. And life on the farm was difficult without electricity.
There was no indoor plumbing or reliable refrigeration. Kerosene lanterns
provided dangerous lighting. Household chores and farm work were full of
drudgery and hard labor.

The board of directors is pleased to announce that they
approved to return more than $500,000 in capital credits
The investor-owned utilities just didn’t see the return on investment to build miles of power
lines to electrify Retirements
only a few farms, nor did they think farmers could afford the monthly
Jon Leerar,
at their regular meeting in September.
electric bill if infrastructure was put in place. Franklin D. Roosevelt believed that if private
CEO/General
enterprise could not supply electricity to the people, then it was the duty
of the government
include Heartland Power issued capital
from (REA)
thewas created in 1935, and the Rural Manager
to do so. The Ruralcredits
Electrification Administration
Electrification Act of 1936 provided official status to the REA as a lending agency to serve
years 2001 and 2002 as well as some
Power
isolated, ruralDairyland
areas. With federal financing
ready to go, REA representatives traveled across
the country to help rural citizens band together to form not-for-profit electric distribution
to bring electricity
their homesteads.
Cooperative capital credits from cooperatives
1989,in order
1990,
andto1991.
Truth be told, nothing has improved the lives of rural folks like rural electrification.

Capital credits are just one of the many things that make the cooperative business model unique. For more information on the benefits of being a cooperative member, visit us at www.heartlandpower.com or like us on Facebook at
www.fb.com/heartlandpower!

WILL I GET A CHECK?

These realities mean that Iowa’s
electric cooperatives must
investormaintain more infrastructure with
owned
utilities
less revenue per mile compared to
other electric utilities in the state. To
accomplish this task, co-ops structure
rates and fees to recover costs and
partner with other cooperatives and
organizations to create efficiencies of
scale for supplies, insurance, financing, technology solutions and more.

If you were a cooperative member in the years indicated above, you will
For example, most of Iowa’s electric co-ops are part of the Touchstone Energy national
receive your share of these funds
based
on they
how
much
electricity
brand alliance,
which means
have access
to a vast network
of resources andyou
services that they couldn’t create on their own.
purchased during that year. Retirement
amounts of less than $20 will be
rolled over until the minimum amount is reached.
ALSO IN THIS ISSUE
Winning Photo
Selected | p 2
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Thank you to everyone who
participated in this year’s
photo contest! View the
winning photos inside.

DOING MORE WITH LESS
Iowa municipalities

SERVE

Electric co-ops serve primarily rural areas with sparse populations, meaning we literally
cover more ground than other types of utilities. While investor-owned electric utilities
in Iowa serve 27 meters and generate $72,600 of revenue per mile of line on average,
electric co-ops serve 4 meters
Iowans are served by 3 types
and generate $10,700 of
of electric utilities:
revenue per mile of line on
average. Iowa municipalities
municipalities
not-for-proﬁt
average 54 meters per mile and
electric
generate $129,000 of revenue
co-ops
per mile of line.
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54 METERS
per mile of line
on average

G E N E R AT I N G

$129,000

of revenue
per mile of line

Iowa investor-owned utilities

SERVE
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27 METERS
per mile of line
on average

G E N E R AT I N G

$72,600

of revenue
per mile of line

Iowa electric cooperatives

SERVE

Checks will be mailed out in mid-October, however, due to the expense involved in processing, the minimum check distributed will be $20.00. Distributions less than $20.00 will be rolled over to future years and paid when the
minimum amount is reached. Members with a past-due account will see their
Doingasmore
with on
lesstheir November bill.
share of the returned capital credits
a credit

4

METERS
per mile of line
on average

G E N E R AT I N G

$10,700

of revenue
per mile of line
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Energy Assistance
Program | p 3

Find more information on
North Iowa Community
Action Organization’s LIHEAP
program inside.

Harvest Safety | p 4

We wish our area farmers a
safe and successful harvest
season. Remember to keep
safety first - look up and
look out for power lines!

Take The
Co-op Quiz
$25 Bill Credit Winner

Eleanor Bornstein of Charles City

Last Month’s Answer

The breaker panel and meter
loop are part of the member’s
equipment and responsibility.

This Month’s Question
What do we celebrate each
October?

Quiz Guidelines

Each member who sends in the
correct answer by the 20th of
the month will be entered in a
drawing for a $25 bill credit.
Mail or email quiz answers to
energy@heartlandpower.com.

Did You Know: What are capital credits
and why do I get them?
As a member of Heartland Power, you are part-owner of an electric cooperative. While investor-owned utilities return a portion of any profits back
to their shareholders, electric co-ops operate on an at-cost basis and rather
than returning leftover funds (known as margins) to out-of-state investors,
we give them back to you, our members, instead!

Have you checked your heating system?
We can’t believe it’s that time of year again, but if you haven’t had a fall
check-up done on your heating system, now is a good time to do so! Whether
you do it yourself or hire a professional, regular maintenance inspections can
save you energy and allow the opportunity to make small repairs before they
become big, costly problems. Also clean or replace your furnace filter, inspect
your duct system for leaks or gaps, and clean your registers...these simple,
inexpensive tasks are worth taking the time to do.

And the winner is...
Congratulations to Sarah Thompson whose photo was selected as the winner
of our summer photo contest! Kimberly Schaefer came in second with her capture of a cardinal in winter. Congratulations to both and thank you to everyone
who submitted photos and participated in the final voting on Facebook. We
received many great entries and are in awe of the beauty found in our part of
North Iowa and southern Minnesota.

Photo by Sarah Thompson
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Photo by Kimberly Schaefer

NORTH IOWA COMMUNITY ACTION ORGANIZATION

ENERGY ASSISTANCE PROGRAM
2017-2018

REQUIREMENTS FOR SERVICE

ANNUAL HOUSEHOLD INCOME GUIDELINES

Proof of income – all income must be from the same time
period.
▪ Most recent 30 days of income or most recent federal
income tax return.
▪ Include check stubs, award letters from social security, etc.
▪ FIP / child support / pension / dividends / all other income
sources.
Social security number verification
Names & dates of birth for all household members
Most recent heat & electric bill

1 Household Member
2 Household Members
3 Household Members
4 Household Members
5 Household Members
6 Household Members

$21,105
$28,420
$35,735
$43,050
$50,365
$57,680

PRINTABLE APPLICATIONS AVAILABLE ON OUR WEBSITE AT:
www.nicao-online.org

Visit us at https://www.facebook.com/nicaoliheap

OCTOBER 2, 2017 FOR SENIORS 60+ AND/OR DISABLED PERSONS
NOVEMBER 1, 2017 FOR THE GENERAL POPULATION
INDIVIDUALS WITH THE LAST NAME BEGINNING WITH O-Z, MUST VISIT AN OFFICE TO
COMPLETE THE VERIFICATION PROCESS.
(Closed on Major Holidays)
COUNTY AND SERVICE DAYS
BUTLER

Monday, Thursday & Friday
CERRO GORDO

Monday through Friday
FLOYD

Monday, Tuesday, and Wednesday
2nd & 4th Thursday (November- April)
FRANKLIN

Tuesday & Wednesday
HANCOCK

Friday (October)
1st & 3rd Friday (November- April)
KOSSUTH

Monday and Thursday

MITCHELL
Friday (October 2017 – April 2018)
WINNEBAGO

Tuesday and Wednesday
WORTH

Thursday (October)
1st & 3rd Thursday (November- April)

ADDRESS
Outreach Office
219 N. Mather St. – Clarksville, IA 50619
Family Resource Center
1190 Briarstone Dr. – Mason City, IA 50401

PHONE
319-278-4606
641-423-7766
800-873-1899

Outreach Office
404 N Jackson – Charles City, IA 50616

641-228-2893

Outreach Office
123 – 1st Ave. SW – Hampton, IA 50441

641-456-3431

Garner Public Library
416 State St. – Garner, IA 50438

641-423-7766
800-873-1899

Outreach Office
117 East Call St. – Algona, IA 50511
Osage Public Library
406 Main St. – Osage, IA 50461
Outreach Office
135 School St. – Forest City, IA 50436
First Lutheran Church
309 9th St N – Northwood, IA 50459

515-295-2531
641-228-2893
800-873-1899
641-585-5863
641-228-2893

This program is not designed to pay a household’s total energy costs. The program will provide supplemental
assistance based on several factors. Those factors include total household income, household size, dwelling type,
and type of heating fuel, among others. DEADLINE TO APPLY IS APRIL 30, 2018.

The Trading Place
Providing members with safe, reliable,
affordable electricity and enhancing the
quality of life for members and their local
communities.
GENERAL INFORMATION
Office Hours
7:30 a.m. - 4:00 p.m. M - F
Thompson

St. Ansgar

216 Jackson St | P.O. Box 65
Thompson, IA 50478
641.584.2251
605 East 4th St. | P.O. Box 70
St. Ansgar, IA 50472
641.713.4965

Outage Reporting
		

Thompson 641.584.2200
St. Ansgar 641.713.4646
System Wide 888.417.3007

Digging & Line Location
Website		
Email
Facebook

Call 811

www.heartlandpower.com
energy@heartlandpower.com
facebook.com/heartlandpower

CEO/GENERAL MANAGER
BOARD OF DIRECTORS
Richard Rosenberg, President
Roger Solomonson,
Vice President
Mark Kingland, Treasurer
Larry Tjaden, Secretary
Gary Pearson
Asst. Secretary-Treasurer
Roger Tjarks, DPC Director
Vince Morische, Director
Don Knudtson, Director

Jon Leerar
641.736.2378
641.590.0049
641.590.4400
641.220.0114
641.420.2990
515.341.5444
641.732.4076
641.590.1416

Any Heartland Power member or employee may submit ads free of charge.
The members’ name, account number and phone number are required for all ads.
Ads will be printed for one month only. We will only accept two ads per member per
month. No ads will be taken over the phone. Heartland Power reserves the right to
reject ads. Please mail your ad to our office or email energy@heartlandpower.com.
Deadline is the 20th of the month prior to publication.
For Sale: Puggle puppies 8weeks old, had shots
and wormer, make great pets! Were family raised
$100 call 641-220-6872
For Sale: Goody stroller with place for cup
and hood comes up over child. $25.00. Great
condition. Graco pack n play in excellent condition
with side panels and bottom pad $25.00. Call 641228-2100
For Sale: 3rd crop grass, alfalfa hay. Nice, no
rain. $4.00 a bale. Husqvarna 20” chain saw bar
and chain $15. Brand new, never used 50 gal,
Richmond LP gas, water heater $500 OBO. Older
type Heil basement furnace $25. Call David at
641-982-4855.
For Sale: Sleeper couch (not a hide-a-bed) green
in color one solid cushion. 7’ x 3’ high back.
Excellent condition. $200. Call 641-228-2100.
For Sale: 2013 Stealth Titan Enclosed 7X14 Trailer
- 3500lb. Axles, LED Lights, Roof Vent, Electric
Brakes, 28” V Nose, 6’ Ceiling Inside, Ramp Door,
Hail on One Side and Roof, Black, $3,450. Call Jeff
641.220.1549
For Sale: 2001 Ford Ranger XLT Super Cab 4
Door 4X4 – 4.0 V-6, Auto., Air, Tilt, Cruise, Power
Windows, Mirrors & Locks, Miles 77,086, White,
Our Price $6,495. Call Jeff 641.220.1549
For Sale: 2002 Lund 1800 Fisherman 115 Johnson
Minnkota, Terrova 24 Volt 80# I Pilot, Humminbird
596C At Bow, Eagle Status GPS At Dash, All New
Batteries, Karavan Trailer New Tires Full Travel,
Cover $12,000. OBO 641 926 5249
For Sale: Outdoor Furnace, 24 x 48 greenhouse
with heaters and fans, DS Coal stove, K-line
irrigation system – call Carl 641-228-7341

Ag Safety -

A message for all ages
Pictured: A group of students
look on as Ron Gasteiger,
Director of Member Services at
Heartland Power, provides an
electrical safety demonstration at
the Winnebago County Ag Safety
Day last month.
Visit www.heartlandpower.
com for more information on
electrical safety!

For Sale: Toyota, Rav 4, Limited. V6, automatic.
Power seats, locks, brakes, doors, steering. Air,
cruise, tilt. Leather. Heated seats. Sunroof.
4WD. Alloy wheels. New brakes. Tires like new. 5
passenger. Luggage rack. Black with gray interior.
Asking $8,500. Mark Jahnel 641.732.3678.
For Sale: Artsway 6ft Mower Deck. Fits on Farmall
H Tractor. Call 507-402-2408.
For Sale: 2010 Silverado 1500 pickup; 4W drive;
extended cab; 35,000 miles; very clean. Call 641512-0473
For Sale: 72’x8’ DMC Auger PTO $700 obo – have
not used in 20 years, excellent condition – Call
Gene at 641-748-2266
For Sale: Antique 10’ bar top from Choo-Choo
Supper Club, Charles City, 641-590-1007
For Rent: 22’x44’ insulated shop building, heat &
air, near Stacyville – 641-590-1007
For Sale: 24’ Wil Rich Field Cultivator, 3-bar
harrow, good condition. 641-324-1137
For Sale: International 720 4-18 plow, auto reset,
good condition. 641-324-1137
Acreage For Sale: 4 bedroom ranch house, 1.5
baths up with utility room, partially finished
basement with 1 bath, lots of storage, central air,
2 large decks with 1 facing wildlife reserve area,
2 stall oversized attached garage. Also barn &
pasture on hard surface road, ½ mile from Lake
Mills, a must see to appreciate, $169,000. Call
641-592-0852

