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Reducing Mother Nature’s Impacts
The recent hurricanes that impacted the southern U.S. and Puerto Rico are vivid reminders of the
power of storms and the toll they can take on an electric distribution system.
While our state is nestled in the heart of the Midwest – and far away from hurricanes – we are
not exempt from powerful natural disasters that can impact the poles, wires and other equipment needed to provide reliable power.

Jon Leerar,

CEO/General Manager
In fact, Iowa has experienced 41 presidentially-declared disasters from 1990 to 2017, and 59 disaster declarations total. Iowa’s main hazards are those associated with severe weather, including heavy rains and flooding, tornadoes and high winds, blizzards and heavy snow, and ice storms.

While the impacts of some disasters can’t be prevented, there are other risks that we can mitigate through proactive
methods, such as tree trimming as part of our vegetation management
program. As the winter season approaches – and the heavy snow and
ice that often accompanies it – vegetation management becomes more
important than ever.
Trees may seem harmless on a calm, sunny day, but add a bit of wind or
ice on a stormy night and those beautiful structures may threaten your
home’s electric supply. Many storm outages are related to trees and
branches contacting power lines, which is why regular trimming of trees
and brush along power lines reduces the number of power interruptions.
Electricity outages can occur when branches break and fall across power
lines or when trees tumble onto power lines. When strong winds blow,
limbs growing too close to power lines may sway and touch wires. These
momentary power disruptions or “blinks” aren’t just mild annoyances
that leave digital clocks flashing; they also can damage computers, TVs
and other sensitive electronic equipment. (Article continued on page 2.)

Our offices will be closed Thursday, November 23 and Friday, November 24 in celebration of Thanksgiving.
In the case of an outage or emergency, please contact us at 888-417-3007. Thank you!
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The annual test will be
Wednesday, November 15.
Find more information and
times inside!
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Take The
Co-op Quiz
$25 Bill Credit Winner

Congratulations to LeRoy H.
Geerts of Charles City!

Last Month’s Answer

We celebrate Co-op Month
each October!

This Month’s Question

What is one of Heartland’s two
solar energy options?

Quiz Guidelines

Each member who sends in the
correct answer by the 20th of
the month will be entered in a
drawing for a $25 bill credit.
Mail or email quiz answers to
energy@heartlandpower.com.

(...“Reducing Mother Nature’s Impacts” continued from page 1.)
Our system wide maintenance program includes pole inspections, where
poles are inspected for their structural integrity to identify any weaknesses. We also inspect all vegetation in our service territory.
We can discover, locate and resolve power outages in a more informed,
orderly and timely manner thanks to our enhanced Outage Management
System. In addition, Automatic Vehicle Location helps determine the geographic location of our trucks, increasing the safety of our personnel by
alerting drivers of hazardous areas and improving response times during
power outages. These technologies enable us to restore power sooner and
more efficiently than ever before in addition to creating a safer working
environment.
When it comes to Mother Nature, we know she is ultimately in charge.
But, through our proactive planning and programs, we can work to lessen
the impact on your electric service when bad weather hits!

Is your contact information current?
In an effort to provide you with reliable electricity through this
season’s winter storms, we are continually inspecting and upgrading
our lines and equipment. To complete these upgrades, we frequently
need to schedule short, planned power interruptions.
We like to call members prior to these planned outages, giving them
the opportunity to make other plans if necessary. Please let us know if
you’ve changed phone numbers recently so we can reach you!
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Several Employee Position
Changes Beginning This Month
Heartland welcomes two employee position changes and one new hire beginning November 1.

KEVIN PANNHOFF

Kevin Pannhoff has accepted the position of Member
Service Technician at the cooperative. His role in meter
installations, meter repair, load management services and
other duties will be a great asset to our membership! Kevin
has been a lineman at the cooperative since 1995.

TAYLOR BRUGGEMAN

Taylor Bruggeman has served as a lineman for Heartland
Power since he completed his 1000 Hour program with
the cooperative in 2013. Beginning November 1, Taylor
will be relocating from the Thompson office to work with
our St. Ansgar line crew.

COLTON SKARPOHL-OST

Colton Skarpohl-Ost has been hired as Heartland Power’s newest lineman
and will be based out of the Thompson office starting November 1. Colton
completed his 1000 Hour program with the cooperative upon completing the
power lineman program at Minnesota West in Jackson, MN in 2016. Welcome to
the cooperative, Colton! We’re glad to have you as part of our team!

NOTICE TO ALL MEMBERS WITH HEATING UNITS ON OFF PEAK
Load Management Annual Fall Test: Wednesday, November 15

The Load Management System that is used to decrease peak energy usage during periods of high demand will undergo
a test on Wednesday, November 15. The test is a program used to confirm that the load management receiver and your
heating system are operational and will function properly when needed.
• Electric heat will be switched off from four to six hours beginning at 5:00 p.m. without pre-alert
• At 8:30 p.m., a gradual restoration of heating loads will begin. Class 4B will be restored at 8:30 p.m.
• All heating systems will be back on by 11:00 p.m.
• During this time, you will reply on your automatic back-up heating system.
Please call if you experience any problems related to this test so they can be corrected before any load control occurs
this winter. On peak days this winter, expect evening control periods for a minimum of four to six-hour durations and
possibly three to four hours the following mornings. If you have any questions regarding this program, please contact
Member Services at 641-713-4965. We appreciate your participation in our Load Management Program!
energy@heartlandpower.com | www.heartlandpower.com | www.facebook.com/heartlandpower
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The Trading Place
Providing members with safe, reliable,
affordable electricity and enhancing the
quality of life for members and their local
communities.
GENERAL INFORMATION
Office Hours
7:30 a.m. - 4:00 p.m. M - F
Thompson

St. Ansgar

216 Jackson St | P.O. Box 65
Thompson, IA 50478
641.584.2251
605 East 4th St. | P.O. Box 70
St. Ansgar, IA 50472
641.713.4965

Outage Reporting
		

Thompson 641.584.2200
St. Ansgar 641.713.4646
System Wide 888.417.3007

Digging & Line Location
Website		
Email
Facebook

Call 811

www.heartlandpower.com
energy@heartlandpower.com
facebook.com/heartlandpower

CEO/GENERAL MANAGER
BOARD OF DIRECTORS
Richard Rosenberg, President
Roger Solomonson,
Vice President
Mark Kingland, Treasurer
Larry Tjaden, Secretary
Gary Pearson
Asst. Secretary-Treasurer
Roger Tjarks, DPC Director
Vince Morische, Director
Don Knudtson, Director

Jon Leerar
641.736.2378
641.590.0049
641.590.4400
641.220.0114
641.420.2990
515.341.5444
641.732.4076
641-590-1416

Any Heartland Power member or employee may submit ads free of charge.
The members’ name, account number and phone number are required for all ads.
Ads will be printed for one month only. We will only accept two ads per member per
month. No ads will be taken over the phone. Heartland Power reserves the right to
reject ads. Please mail your ad to our office or email energy@heartlandpower.com.
Deadline is the 20th of the month prior to publication.
For Sale: F-250 Super Duty ’99 extended cab pickup, box deleted 319-330-2084
For Sale: F-350 Super Duty long bed pickup box,
2011 includes rear bumper and fifth wheel plate
and ball 319-330-2084
For Sale: Bush Hog 90-08 3-point hitch, rear blade,
manual tilt and angle. Good Condition – Ron 641581-2412
For Sale: Outdoor Furnace, 24 x 48 greenhouse
with heaters and fans, DS Coal stove, K-line irrigation system – call Carl 641-228-7341
For Sale: Very used steel culvert. Might be scrap.
12 feet long, 18” diameter. You haul. 641-4309915
For Sale: 68x31x20 walnut computer armoire
excellent condition $70.00 OBO call 641-228-2100
For Sale: 12 Fox Terrier-cross puppies, 2 litters
$125/each DOB-Aug 19th Call 641-228-5397
For Sale: ST. CROIX corn / wood pellet furnace,
model scf 050 good condition. comes with 6 ft. of
3 in. chimney. great for garage or shop or medium
sized house $450.00 obo 641-590-3658
Event: Saturday, November 11, 2017: The Forest
City Firefighters Association, Inc. 27th Annual
Soup Supper will be from 4-7p.m. at the Forest
city Emergency Services Center (fire dept. side).
We will be serving chili, oyster stew, cheese soup
and homemade desserts. Free will donations
accepted.
For Sale: Katolight generator model D175FGZ4CEP, 175 KVA, powered by 270 HP Cummins,
400 and 600 amp breakers and enclosure included- runs fine. 641-390-0218.
For Sale: IH model 700 plow. 8 x18” on land, auto
reset, coulters, field ready. 641-390-0218
For Sale: 2014 Honda CB1100 600 miles brand
new 2016 show room condition. 319-350-3988
Wanted: Used walker prefer with 4 wheels and
seat. Harold Rodamaker. 641-228-2526
For Sale: 180 bu gravity box for seed wagon, new
canvas, Briggs & Stratum hydraulic pump, 16 ft
Sudenga rubber belt elevator 641-420-0070
For Sale: Loftness 8 ft – 2 auger snow blower,
good shape – 641-420-0070

For Sale: 2- Carlisle AT26/8-14 ATV tires, tractor
type thread, new-never mounted – Cost $250, Sell
$150 – 641-732-4531
For Sale: 4-bedroom ranch house, 1.5 baths up
with utility room, partially finished basement with
1 bath, lots of storage, central air, 2 large decks
with 1 facing wildlife reserve area, 2 stall oversized attached garage. Also barn and pasture on
hard surface road, ½ mile from Lake Mills, a must
see to appreciate. $169,000 641-592-0852
For Sale: PTO Nortrac wood chipper/shredder.
Category I 3-point hitch. Like new and used very
little, over $2000 new. 641-732-4225
Wanted: A flywheel for NI hand crank corn sheller
with 1-inch shaft. 641-732-4225
For Rent: 36’ x 27’ Grain Bin, 25,000 bu., full aeration floor w/power sweep, located 3 miles SW of
Stacyville, $2500. 641-832-2077 or 515-745-0493
Storage for Rent: Cars, boats, motorhomes motorcycles, etc., 2810 165th St., Charles City, Iowa,
3 miles north of Charles City on Shadow Ave. or
T-64. Call 641-330-8046 for rates
For Sale: 2013 Hawk 2-horse bumper pull, spring
assist fold up ramp w/escape door on both sides,
removable divider, padded butt/chest bars, adj
saddle rack & bridle hooks & dressing room. Like
new – asking $12,000 obo – Call 507-383-7269
Acreage for Sale: 4.9 acres – 3 bedrooms, 1+bath,
permanent siding, 24x30 garage, 60x90 machine
shed, 48x48 machine shed, quonset building, cow
shed, located Worth County, Asking $199,900 –
Call 507-383-7269
For Sale: Keifer Built 16’ livestock trailer with
bumper hitch, divide gate, spare tire, excellent
condition, $1700.00. Call Dean at 641-732-5771.
For Sale: 2005 Honda 250EX ATV, Like new.
$2,200,00.641-590-0176.
For Sale: 2016 Aluma 6x12 Enclosed Trailer – add
for the 3’ Nose, All Aluminum Trailer, Diamond
Plating, Aluminum Wheels, 3/8 Plywood Walls,
Interior Lights, Exterior LED Lights, Width 63” x
Height 68” Cargo Door Opening, Our Price $3,595.
Call Jeff 641.220.1549
For Sale: 2001 Ford Ranger XLT Super Cab 4 Door
4X4 – 4.0 V-6, Auto., Air, Tilt, Cruise, Power Windows, Mirrors & Locks, Miles 77,086, White, Our
Price $6,495. Call Jeff 641.220.1549

DON’T FORGET: 2017 REBATE FORMS ARE DUE DECEMBER 31

