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Reaching The Mid-Point: 2017 Summer Update
It’s hard to believe, but the year is
nearly half gone: school’s out, summer sports are underway, and the
traditions and highlights of the warm
days before us have begun!

With nearly six months of 2017 under
our belt, I’d like to take a moment
to update you on some of the things
Jon Leerar, that have been happening at your
CEO/General Manager cooperative.

It’s storm season!

First, I want to thank our dedicated linemen and employees who restored power quickly and safely after a round of
storms on May 17th. Thank you also to our members for
your patience during the outage!
We remind you to stay safe during this summer storm season. Always assume downed power lines are live: stay away
and report them to the cooperative. If you experience an
outage, please give us a call. We can’t stop mother nature,
but we’ll do all we can to get your power restored as soon
as possible.

Taking Advantage of Rebates

appliances, water heaters, lighting, windows, and more! Our
rebate form can be found on our website or give us a call to
have one mailed to you.

Line Construction: Move Over & Slow Down

As we mentioned last month, Heartland Power is on track to
rebuild nearly 40 miles of
line this summer and fall.
Our line crews have been
at work on these projects
for over a month already,
and Highline Construction, who has been hired
by the cooperative to
complete a few additional projects, will likely be in the area by the end of June.
We all know summer is construction season. Whether it’s
our linemen, road workers, or other utility maintenance vehicles, we encourage you to take extra caution when driving
in these areas. Our linemen have a dangerous job to do the
way it is. Let’s do our part to help them out by moving over
and slowing down.
Have a great summer!

We recently held our appliance recycling pick-up program.
Many members took advantage of the opportunity to have
their old appliances picked up and recycled at little or no
cost.

QUICK UPDATES/REMINDERS:

We wish to remind all members to take advantage of the
rebates available through Heartland Power! We offer rebates for several recycled appliances, new energy efficient

RATE NOTICE:
Take note that our electric rate is 11.6 cents/kWh during
the summer months of June, July, and August.

OFFICE HOURS NOTICE:
HPC Office hours are 7:00 a.m. - 3:30 p.m. as of May 30th.

ALSO IN THIS ISSUE
Why does my power
blink? | p 4

Blinking lights during a
storm isn’t actually a bad
thing. Check inside to learn
more!

Overhead Power Line
Safety| p 5

Take a moment to review
these power line safety tips
with your family.

Summer Savings| p 6

Save energy and money with
these quick summer energy
efficiency tips. There’s sure
to be a few you can utilize!

TAKE THE
CO-OP QUIZ
$25 Credit Winner
Charles Levan of Stacyville!

Last Month’s Answer
Heartland Power will be
rebuilding nearly 40 miles of
line this year.
This Month’s Question
What’s one way you can
conserve electricity this
summer?
Quiz Guidelines
Each member who sends in
the correct answer will have
their name put in a drawing.
Quiz answers may be mailed
in or emailed to: energy@
heartlandpower.com.
The lucky winner will receive
a $25 bill credit toward next
month’s electric bill. Answers
must be received by the 20th of
the month to be eligible.
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Welcoming Two New Faces
To the Co-op This Summer
Heartland Power Cooperative
currently has two 1000 Hour
Lineman to help line crews this
summer.
Weston Wyborny, originally from
Rock Falls, Iowa, graduated from the
power line program at Northwest
Iowa Community College in Sheldon
in May.
HPC 1000 Hour Linemen: Weston Wyborny
Chay Sonberg, from Charles City, is
also a graduate of the power line
program in Sheldon and previously
completed a 1000 Hour Program at
Prairie Energy Cooperative.

(Above) and Chay Sonberg (Below.)

Welcome to Heartland Power,
Weston & Chay! We’re glad to have
you with us!

Complete a survey? Thanks for your input.
Four hundred randomly selected members recently received a
Residential Member survey from Dairyland Power and Clearspring
Energy. Thank you to those who participated! We appreciate your
feedback.

Two Area Food Pantries
Benefit from Sharing
Success Program

Karrie Pringnitz,
Director of Finances/Admin. Services

Manna of Worth County in
Northwood and Messiah’s
Food Pantry in Charles City
each recently received a $1000
donation and $1000 match
grant from Heartland Power and
CoBank, one of our our financing
partners, through its Sharing
Success program.

bank has renewed the program
each year since.

Sharing Success was established
in 2012 to celebrate the
International Year of the
Cooperative. The response
from the bank’s customers was
overwhelmingly positive and the

The $4,000 in donations will be
used to help provide food and
supplies to area residents in
need.

Together, CoBank and its
customers have contributed more
than $25 million to support the
efforts of these organizations, the
majority of which are located in
rural communities.

energy@heartlandpower.com | www.heartlandpower.com | www.facebook.com/heartlandpower

Our Community Solar Array,
located east of St. Ansgar, is
an easy, affordable way to get
involved in renewable energy.
Members can purchase the
rights to a panel’s production
output for the 20-year lifespan
of the project at a one-time
cost, priced at $619/unit this
month.
- Simple
- Investment is known
- No additional costs or
insurance hassles
- Safe, renewable energy for
the next 18 years.
Find more information under
the “Renewables” tab at
www.heartlandpower.com
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STAY INFORMED DURING OUTAGES
Outage Number: 888-417-3007
Facebook: fb.com/heartlandpower

It’s storming...

Why do my lights blink?

Blinking lights are a sign of a properly functioning distribution system.
Learn why having your lights blink during a storm isn’t actually a bad thing.

“Why do my lights blink?” It’s a common
question heard at Heartland, and the answer may surprise you! The phenomenon
commonly referred to as a “blink” is a very
brief interruption to the power flow, a mini
outage. These brief power interruptions
occur when the distribution line protective
equipment senses a fault event on the line
and reacts to isolate the affected area as
much as possible. So, having the power
blink is usually better than the alternative having it go out completely.

The cooperative distribution system is designed with several protective devices that
monitor the power flow and interrupt the
power flow when something happens that
causes the flow to exceed the limit setting
in the device. These devices may be circuit
breakers, circuit reclosers or fuses that
operate much like a circuit breaker or fuse
in your home’s electrical panel, with one
important difference; the reclosers and
breakers may be configured to automatically close and turn the power back on if
the fault condition has cleared, thus the
name, recloser. Most of these devices are
configured to make up to four attempts to
restore power before they determine that
the fault condition has not cleared and
they go to lock out mode and the power
flow remains off until the line crew locates
and clears the problem and manually
recloses the device to turn the power back
on. Reclosers protect the lines from excessive damage and eliminate many outages
while working to isolate the problem area
as much as possible. Power line fuses, like
your home fuses, do not have any reclosing capabilities.
Most of the mini outages, “blinks”, happen when the distribution line protective
equipment located somewhere between
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Dave Low & Mike Holstad
Directors of Operations & System Planning

your service and the power source opens.
The recloser usually opens because of a
large, quick rise in the amount of electrical
current flowing through the line, commonly called a fault. A fault condition typically
occurs when there is a disturbance on the
line...often caused by a weather-related
event like a lightning strike, equipment
failure, or if a motor vehicle or farm equipment, animal, or tree branch comes in contact with an energized power line, causing
an unintended alternate current path to
ground- a “short circuit “on the line.
When this happens, the equipment senses
the fault and tells the recloser to open,
interrupting the flow of electricity to the
problem site. The brief delay of power,
which often allows the problem source
to clear safely, usually lasts less than two
seconds. If the disturbance is gone, the
recloser then closes, allowing power to
continue flowing through the line once
again with only a brief interruption of service - meaning your lights blink. This blink
could include hundreds of accounts if the
effected breaker protects a transmission
line or substation. Often there are several
reclosers and fuses in line between a fault
location and the power source, and they
are designed to coordinate so that only the
device closest to the fault will lock out to
interrupt power flow permanently while
the rest will reclose to normal. This is why
some accounts may have a blink or two
and remain on while those others closer
to the fault will experience several blinks
before the device opens and they are left
without power until the problem is fixed.
Without these devices, every short circuit
- temporary or otherwise - would cause
the power to be off to the entire line until
Heartland could send a lineman to restore
service.

Protecting
Your Home:
While we do our
best, mother nature,
animals, and other
uncontrollable elements
make interruptions
of power inevitable.
These interruptions
can cause damage to
home electronics and
appliances.
Consider purchasing
an uninterruptible
power supply (UPS) or
“battery backup” for your
computer to help prevent
forced shutdowns and
damage. While costs vary
extensively, you can find
UPS units for less than
$75.
Another easy way to
help protect yourself
from damage is by
using inexpensive
surge protectors and
unplugging electronics
and appliances from
outlets during storms.

energy@heartlandpower.com | www.heartlandpower.com | www.facebook.com/heartlandpower
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Saving Energy
				Saves Money
Save energy this summer with these efficiency tips:

• Set thermostats to 78 degrees in summer and 68 degrees in winter.
• Run ceiling paddle fans on medium, blowing down during the summer.
Ron Gasteiger,
• Change HVAC filters monthly.
Manager of Member Services
• Insulate electric wall plugs and switches with foam pads.
• Caulk along baseboards with a clear sealant.
• Close shades and drapes during the day to help keep heat out during summer.
• Ensure attic access door closes tightly and is insulated.
• Ensure return air grilles are not blocked by furniture or bookcases.
• Ensure windows and doors are properly weather-stripped.
• Have your HVAC system serviced once per year.

Help Us Keep Rates Affordable: Two things you can do
1. Join the Load Management Program - Heartland Power and its

partners in the Dairyland system together achieve a savings of $4 million
per year through member participation in load management. Load
management simply cycles your water heater or A/C off for short periods
of time during peak demand. It helps us save, plus you probably won’t
even notice! Ask Ron for more information.

2. Do the “Summer Shift” - Cooperative members can help keep

electric rates affordable for everyone by shifting energy use to before
11 a.m. and after 7 p.m. on summer weekdays. Electricity costs the
cooperative significantly more during the day. By shifting heavy loads
such as your washing machine, dryer, and dishwasher out of that time
frame, you’re helping us keep your rates affordable.

Summer 2017 Control Times
The Summer Load Management season begins May 1 and extends through October 31. Please take a few moments to
review the table for a summary of control and restoral times.
Load Description

Control Class

Control Start

Small Water Heaters

Class 1A

7:00 P.M.

Large Water Heaters

Class 1B

6:00 P.M.

Dairy Water Heaters

Class 4A

6:00 P.M.

Air Conditioners

Classes 2A, 2B, 2C, 2S & 4B

6:00 P.M.

All Loads Controlled

Restoral Start

Economic Control can occur anytime
between Start and Restoral times,
depending on market prices.

All Loads Restored
11:00 P.M.
12:00 A.M.
11:00 P.M.
10:30 P.M.

Notes: Air conditioners cycling occurs randomly over 30 minutes with last air conditioner controlled by 2:15 p.m.
Maximum total A/C control (saturation) begins at 2:00 p.m. and ends at 6:15 p.m.
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SUMMER TREATS
Refreshing Summer Smoothie
Selena Burkholder, Charles City
• 1 c. plain yogurt
• 1 c. canned peaches (or fresh)
• 3/4 frozen strawberries
• 3 Tbsp. maple syrup (optional)
Blend together. Pour into your
favorite glass and enjoy!

Iced Coffee
Lori Anna Nolt, Osage
• 1/4 c. instant coffee granules

Peach Smoothie
Lucy Nolt, Charles City
• 2 cups milk
• 2 T. sugar
• 2 cups frozen or fresh unsweetened
peach slices
• 1/4 cup orange juice concentrate
In blender, combine all ingredients.
Cover and process until smooth. Serve
immediately. Very refreshing!
• 1 c. boiling water
• 1 1/2 Tbsp. vanilla
• 3/4 c. sugar

Mix all ingredients together. Store in refrigerator. Mix 1-2 tsp. with
1 c. cold milk. Add ice. Delicious!
Fresh Strawberry Pie | Jolene Zimmerman, Floyd
• 1 1/2 c. water
• 4 c. strawberries
• 3/4 c. sugar
• 1 (3 oz.) pkg. strawberry jello
• 2 T. cornstarch
• 1 baked pie crust
Cook water, sugar, and cornstarch until
thickened. Add jello, stir until dissolved and
pour over strawberries in pie crust. Chill well.
Top with whipped cream before serving.

Recipes can be mailed or emailed to energy@heartlandpower.com. Submissions are due August 20.
Members with recipes published in the newsletter will receive a $5.00 credit on their next bill.
energy@heartlandpower.com | www.heartlandpower.com | www.facebook.com/heartlandpower
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Providing members with safe, reliable,
affordable electricity and enhancing the
quality of life for members and their local
communities.
GENERAL INFORMATION
Office Hours
7:00 a.m. - 3:30 p.m. M - F
Thompson

216 Jackson St | P.O. Box 65
Thompson, IA 50478
641.584.2251

St. Ansgar

605 East 4th St. | P.O. Box 70
St. Ansgar, IA 50472
641.713.4965

Outage Reporting
		

Thompson 641.584.2200
St. Ansgar 641.713.4646
System Wide 888.417.3007

Digging & Line Location
Website		
Email
Facebook

Call 811

www.heartlandpower.com
energy@heartlandpower.com
facebook.com/heartlandpower

CEO/GENERAL MANAGER
BOARD OF DIRECTORS
Richard Rosenberg, President
Roger Solomonson,
Vice President
Mark Kingland, Treasurer
Larry Tjaden, Secretary
Gary Pearson
Asst. Secretary-Treasurer
Roger Tjarks, DPC Director
Vince Morische, Director
Don Knudtson, Director

Jon Leerar
641.736.2378
641.590.0049
641.590.4400
641.220.0114
641.420.2990
515.341.5444
641.732.4076
641-590-1416

Wanted: Someone to mow and bale a small grass/alfalfa patch. You remove it and keep it. Located 8 miles
east of Lake Mills. Gets about 6-7 large bales each
mow time. Call 319-723-4479
2004 Chrysler Town & Country Touring Van-Air, Tilt,
Cruise, AM-FM, CD, Power Windows, Locks, Mirrors
and Heated Seats, Keyless Entry, 155,000 miles, Silver,
Light Gray Leather Interior, Our price $24,000. Call
Dean at 641-732-5771.
2004 trailblazer. 4WD. 171,000 miles. One owner.
Clean. $3000 OBO. 641-390-0365
Silver 2002 Honda Accord Coup, 209,000 miles,
manual, moon roof, 6-disc cd changer, nice grey cloth
interior. New clutch, rear bearing, wiper blades and
a fresh oil change. Good tires. Excellent mpg! Asking
$3,500. Text or call Dan at 515-538-2222.
Beautiful, rust free 2003 Black Cadillac CTS - Asking
$3,500; Newer tires all around, averages 29 mpg.
4 door, heated light grey leather seats, On-Star, CD
Player. New alternator, new rear calipers, new rotors,
new pads and fresh oil change. Replacement motor
has less than 120,000 miles on it. Call or text Dan at
515-538-2222.
2004 Jeep Cherokee. Sunroof,power windows, door
locks, mirrors, seats, gets about 16 to 18 per gallon,
tan in color, interior same color. 151,000 miles. Runs
great, mechanically sound. Asking $6,500. Can call or
text 641-228-0544.
King Kutter 6 foot 3-point mower. $600 OBO. 641-2281871
Chicken feeders, all sizes and nests. 641-860-0405.
Wanted: Floor standing drill press in good condition.
Would consider bench model too. Call after 6 p.m.
641-398-2350.
Hawk horse trailer. Like new – used 3-4 times.
$12,500. 507-383-7269. Dale at Northwood.
2004 Chrysler Town & Country Touring Van-Air, Tilt,
Cruise, AM-FM, CD, Power Windows, Locks, Mirrors
and Heated Seats, Keyless Entry, 155,000 miles, Silver,
Light Gray Leather Interior, Our price $24,000. Call
Dean at 641-732-5771.
2009 Chevrolet Suburban LT 1500. 44,000 miles. Grey
leather interior. Power windows, seats, locks and
mirrors. AM-FM CD Stereo. Asking $25895. Call Carol
at 641-736-4424.
Acreage for sale by owner: 3196 March Ave. Orchard,
IA. $229,995. Call 641-220-0039 for more details. 4
bedrooms, 2 bath, ranch style. On 1.35 acres. Hard
surface road. 5 miles from Osage. 2,208 square feet
on main floor. Large family room, gas fireplace, master
bedroom with bath. Finished basement. Double
garage. Large yard and deck. Appliances included. 200
yards from stocked trout stream.
1933 Chevy 1- 1 1/2 ton truck – cute truck. $5,000.
507-383-7269. Dale at Northwood.

Kawasaki 4 wheeler, Murray tiller, chrome roll bars,
John Deere leaf vac, bikes, leather desk chairs, oval
coffee table. Please call 641-228-4011.
Acreage for sale: 4 bedroom ranch house 1 ½ baths
up with utility room, partially finished basement with
1 bath, lots of storage, central air, 2 decks with one
facing wildlife reserve area, 2 stall oversized attached
garage. Also barn and pasture on hard surfaced road.
½ mile from Lake Mills. A must-see to appreciate. Call
641-592-0852.
Bunnies $10. Assorted colors: brown, black, white.
Ducklings $5 each. Phone 641-228-2930
2014 Chrysler 200 LX White exterior with black cloth
interior, 2.4 liter 4 cyl engine, automatic transmission,
29,809 low miles. Power windows, Power locks,
Power Mirrors, remote keyless entry, steering wheel
controls, CD player. Nice clean like new car that gets
great gas mileage asking only $10795 call Jared at
641-330-9971
2011 Ford Escape Limited AWD. Grey with black leather interior 130,400 miles. 3.0 liter V6 Flex Fuel. Power
windows, power locks, power mirrors, power seat,
automatic headlights, steering wheel radio controls,
remote keyless entry, heated front seats, brand new
tires, asking only $8295. Call Jared at 641-330-9971
2012 Kubota B3000 compact tractor. 30hp. Factory
cab with heat, air conditioning, rear defrost, side
mirrors, front and rear wiper, and front and rear work
lights. 4wd and 3 range hydrostatic transmission.
Comes with loader and bucket, 63 inch front mount
snowblower with hydraulic chute rotation and electric
chute deflection, 60 inch snow or dirt pusher blade.
Both are quick mount with included quick mount subframe. Also comes with box scraper and weight box.
Asking $27,000. Call 507-438-3361.
2009 Chevy Impala, LT. 3.5, automatic. Air, cruise, tilt.
Power steering, seat, locks, brakes, windows. AM/FM
CD player. Alloy wheels. Very clean. Average 30 miles
per gallon. Dual heat control. Remote start. 108,000
miles. Like new tires. Silver with black cloth. Asking
$5,550 or make an offer. Mark Jahnel 641-732-3678.
2011 Keystone Outback Super Lite - 250RS, 25 Foot
Length, 5740 Weight, ½ Ton Towable, Fiberglass,
Dual Walk in Doors, Aluminum Wheels, Arctic Heated
and Insulated Barrier, 19’ Power Awning, Outside
Speakers, Outside Cook Stove, Sleeps 8, Rear Slide Out
with King Bed, Front Twin Bunks with a Large Outside
Storage Door where Bottom Bunk Folds Up, Large
U Shaped Dinette, Ducted A/C and Heat, Jack Knife
Couch, Electric and Gas Water Heater, Bathroom has
Tub Shower, Foot Flush Porcelain Stool and a Skylight,
Our Price $14,495. Call Jeff 641-220-1549.
2011 Riverside 25RBS – 29Ft., 5940 Weight, Sleeps
6, Front Bedroom, Jack Knife Couch and U Shaped
Dinette on Slide, Oven, Full Rear Bathroom, Jensen
DVD, CD, MP3 Player, Brown/Gold Interior, Our Price
$12,750. Call Jeff 641-220-1549.
2-rear belting wheels. 64” high x 16” wide. 34” centers. $1,300 OBO. 641-228-3305.

