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Maintaining a Fair Rate Structure

Happy Thanksgiving
from all of us at
Heartland Power
Cooperative!

I want to take a moment to update you on a recurring topic of interest at
our monthly board meetings: electric rates. Over the last several months,
we have been conducting a cost of service study to evaluate how effectively the current rate structure is in equitably billing members for the costs
they create.

Jon Leerar, CEO/GM

DEMAND AND
CONSUMPTION
“How” electricity is used is just
as important as “how much.”
1 kWh

100 WATT x 10 HOURS = CONSUMPTION

Demand = .1 kW

One 100-watt lightbulb burning for 10 hours
consumes 1,000 watt-hours or 1 kWh. At
every moment the bulb is on, it demands
100 watts or .1 kW from the cooperative.

(100 WATTS x 10)

1 kWh

1,000 WATTS x 1 HOUR = CONSUMPTION

Demand = 1 kW

Ten 100-watt lightbulbs burning for 1 hour
also consume 1,000 watt-hours or 1 kWh.
While the consumption is the same, the
demand is quite different. At any given
moment the co-op must be able to provide
ten times as much “capacity” to fill the
demand of the 10 bulbs operating at once.

Electricity is more expensive to
purchase during periods of peak
demand.

Our current rate structure has been an effective mode of billing members
for many years. Why would we need (or even want) to change it? That’s a
great question; and the best way to answer it is with a short review of our
cooperative’s past and a look into our future.
Our current rate structure was first implemented 75 years ago at a time
when most members were consuming a small amount of energy in a
steady, predictable way. The rate structure is simple to understand and
broken into two basic categories: 1) A facility (or “service”) charge designed
to cover the costs of delivering electricity to members, including the poles,
wires, and infrastructure needed to electrify our service territory. and 2) An
energy charge which was designed to bill members for the amount of electricity (in kilowatt-hours) they used over the duration of the month. Again,
simple and quite effective for many years.
But things aren’t the same as they were even just a few years ago. These
changes challenge us to review our current rate structure and its ability to
equitably bill members.
One change relates to the way the cooperative purchases wholesale electricity. Energy is significantly more expensive to purchase during peak
demand periods of the day. The cooperative may pay more for 20 kwh a
member uses in the early evening than it does for a member who uses the
same amount in the early morning.
In addition to when energy is used, how it is used is also just as, if not more
important. This leads us to another change: increased demand. The average home requires utilities to be more prepared to provide higher “capacity” than ever before. See “Demand and Consumption” to the left for an
example.
With the implementation of automated meter infrastructure, the cooperative is now able to gather data more frequently and reliably. This allows us
to consider different types of rate structures that include this third component, demand.
As you can see, changing consumer use patterns and technology advancements are changing the ways in which costs are created and information
can be utilized. It is our obligation to provide safe, reliable, and affordable
electric service for all of our members. Rest assured that any changes will
be considered and approved by the board only if they are in the best interest of the membership.

TAKE THE

CO-OP QUIZ
$25 BILL CREDIT WINNER
The lucky winner of last month’s
drawing was Dwight Mitchell of
Osage. Congratulations!

LAST MONTH’S ANSWER
Capital credits were retired from
2000 and 2015.

THIS MONTH’S QUESTION
Who visited the Heartland Power
Community Solar Array on
October 13th?

QUIZ GUIDELINES

Each member who sends in the
correct answer by the 20th of the
month will be entered in a drawing
for a $25 bill credit.
Mail or email quiz answers to
energy@heartlandpower.com.

Heartland Power
Welcomes Special
Guest to Array
The Heartland Power Community Solar
Array caught some special attention last
month as a well-known Iowan made
time for a personal tour.
A brisk, but sun-filled day: Senator Joni

U.S. Senator Joni Ernst visited our com- Ernst visits with HPC CEO/GM Jon Leerar
munity solar array outside St. Ansgar on at the HPC Community Solar Array.
Thursday, October 13th. While standing
among the panels, Senator Ernst heard first-hand about the purpose and
success of the project.
After the tour, employees and directors gathered at the St. Ansgar office
to not only hear Senator Ernst’s outlook on Iowa, but also share their own
hopes and concerns for our state.
By meeting with legislators,
we are able to express the
legislative challenges we
face as we work to provide
our members with safe,
reliable, and affordable
electricity. We would like
to thank Senator Ernst for
her willingness to spend her
time with us.
Shop Talk: Linemen Justin Gasteiger (center) and Gabe
Mayer (right) visit with Senator Joni Ernst in the shop.

NOTICE TO ALL MEMBERS WITH HEATING UNITS ON OFF PEAK
Load Management Annual Fall Test: Wednesday, November 16

The Load Management System that is used to decrease peak energy usage during periods of high demand will undergo
a test on Wednesday, November 16. The test is a program used to confirm that the load management receiver and your
heating system are operational and will function properly when needed.
• Electric heat will be switched off from four to six hours beginning at 5:00 p.m. without pre-alert
• At 9:00 p.m., a gradual restoration of heating loads will begin. Class 4B will be restored at 8:00 p.m.
• All heating systems will be back on by 10:30 p.m.
• During this time, you will reply on your automatic back-up heating system.
Please call if you experience any problems related to this test so they can be corrected before any load control occurs
this winter. On peak days this winter, expect evening control periods for a minimum of four to six-hour durations and
possibly three to four hours the following mornings. If you have any questions regarding this program, please contact
Member Services at 641-713-4965. We appreciate your participation in our Load Management Program!
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Members Love SmartHub for
Many Reasons...What’s Yours?
YOU’RE BUSY: Save time, save a stamp. Use a credit card to
pay your bill online or with the SmartHub app.
YOU’RE A SNOW-BIRD OR TRAVEL A LOT: With daily usage
updates, checking SmartHub for spikes in electric consumption
could alert you of a water leak or other electrical issues while
you’re away. Also, it’s easy to pay your bill online!
YOU WANT TO CONSERVE ELECTRICITY: Check your usage
daily. Unplug that extra garage dehumidifier for a few days and
see how much your usage drops. Notice the difference in days
you do laundry. SmartHub keeps you in tune with your electric
consumption and helps you make smart energy decisions.
YOU HAVE A REWARDS CREDIT CARD: Paying bills with a
credit card is a great way to earn extra points or rewards!
Need help signing up? Contact our office or send us an email. We’re glad to help!

PINK POWER

October 7th Outage Update:
Grafton & Douglas Substations

There was an outage affecting those served
through the Grafton and Douglas substations
at 10 p.m. on Friday, October 7. The outage
was caused by an International Transmission
Company (ITC) line that burned down west
and south of Riceville. These two substations
are served from that ITC line as are several
area towns that were also out of power.

SHOWING SUPPORT

Last month, many Heartland Power employees sported pink
hardhats and apparel to raise awareness for National Breast
Cancer Awareness month.
Pictured are linemen Taylor Bruggeman (L) and Justin
Gasteiger (R) as they work on a line salvage north of
Thompson.

Rebates Available

The holidays are a great time to purchase new appliances!
We offer rebates on many new energy efficient appliances.
Find our rebate form online at www.heartlandpower.com.
energy@heartlandpower.com | www.heartlandpower.com | www.facebook.com/heartlandpower

Heartland Power immediately dispatched
crews to start closing in our own switches
from different substations on the distribution
side and were able to get the Grafton substation back on in just over 1 hour. The Douglas
substation was also back on in about 1 hour
after ITC rerouted some power lines. We are
very fortunate to have the infrastructure and
ability to use different circuits and substations on our system to restore power more
quickly when there is a problem such as
this. Our goal is to provide you with safe and
reliable power, and we thank you for your
patience during this recent power outage.
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The Trading Place

Providing members with safe, reliable,
affordable electricity and enhancing the
quality of life for members and their local
communities.

Any Heartland Power member or employee may submit ads free of charge. The members’
name, account number and phone number are required for all ads. Ads will be printed for one
month only. We will only accept two ads per member per month. No ads will be taken over the
phone. Heartland Power reserves the right to reject ads. Please mail your ad to our office or
email energy@heartlandpower.com. Deadline is the 20th of the month prior to publication.
For Sale: Grass hay for sale, round bales, approx.
weight 1100 pounds. $20-$35 each. Emmons area.
Call Khris 641-293-5315.

Johnson Welding and Repair: We offer a full range of
welding and fabrication services with 30 years’ experience, at our shop or on-site. Call 641-590-4720

GENERAL INFORMATION
Office Hours
7:30 a.m. - 4:00 p.m. M - F

Free: Nucleus Freedom Cochlear Hearing Aid Sound
Processor System – many parts. Anyone that can use
this please call 641-567-3097 or 641-590-0221.

THRIVE!!! Are you wanting to find out more about
THRIVE?! Call/text me at 641-596-0030

Thompson

For Sale: 3 – XL Hooded sweatshirts – zip up. (1 new.)
1 - western coat log – black. 1 - yellow rain suit XL or
2X. Call 641-590-0221.

St. Ansgar

216 Jackson St | P.O. Box 65
Thompson, IA 50478
641.584.2251
605 East 4th St. | P.O. Box 70
St. Ansgar, IA 50472
641.713.4965

Outage Reporting
		

Thompson 641.584.2200
St. Ansgar 641.713.4646
System Wide 888.417.3007

Digging & Line Location
Website		
Email
Facebook

Call 811

www.heartlandpower.com
energy@heartlandpower.com
facebook.com/heartlandpower

CEO/GENERAL MANAGER
BOARD OF DIRECTORS
Richard Rosenberg, President
Roger Solomonson,
Vice President
Mark Kingland, Treasurer
Larry Tjaden, Secretary
Gary Pearson
Asst. Secretary-Treasurer
Roger Tjarks, DPC Director
Vince Morische, Director
Don Knudtson, Director

Jon Leerar
641.736.2378
641.590.0049
641.590.4400
641.220.0114
641.420.2990
515.341.5444
641.732.4076
641.590.1416

DID YOU KNOW?
“ He’s small, but he’s wirey..”
Willie Wiredhand was
selected as the National
Rural Electric Cooperative
Association’s official
animated ambassador in
1951. Though no longer used
as a major marketing tool,
the perky plug still stands
as a symbol of our history
and the friendly, local,
hard-working nature of our
nation’s member-owned
electric cooperatives.

For Sale: 2-rear tractor belting wheels. 65” high x
18” wide. 38” centers used very little. $3,400 OBO.
641-220-7465.
For Sale: 4-skidloader belting wheels. 8-bolt center.
14” wide x 33” high. Good cond. $1,800 OBO. 641220-7465.
For Sale: 2014 GEHL R220 Skid Steerloader. SN#GHL0R220K00173989. 2 speed, 114 hours, power
quicktach. Cab with heat, AM/FM radio. 74” bucket,
Gehl hand controls. 12x16.5 tires rear counterweight.
Lift capacity 2370 pounds. Self-leveling bucket, foot
throttle standard flow, auxiliary hydraulics. Excellent
condition. $32,000. Will consider trades. Please call
641-590-3673.
For Sale: Hough 60E payloader. SN#
3420319V003089. 5975 hours on working hour
meter. Good condition. Got a long driveway, this is
a great machine for snow removal. $7,200. Call 641590-3673 for more information. Will consider trades.
For Sale: 5.5 HP “Go Devil” air cooled outboard boat
motor, has a horizontal shaft, good for shallow fishing/boating as in the river. Also good for duck hunting
in marshes as prop is like an auger. $900 OBO. Call
641-330-3532.
For Sale: 21 inch 4 HP Murray push lawnmower. $25.
Call 641-330-3532.
For Sale: Like new heavy duty bed liner for truck. Fits
size 6’9”. $75. Reese Elite RE18 fifth wheel hitch used
very little. Call 641-330-3532.
For Sale: Hunters’ Paradise on Cedar River in Floyd
County. Includes 40 acres of hardwoods timber.
Abounds in whitetail deer, turkeys, small mouth bass
and walleyes with over 1 mile of Cedar River frontage. House built in 2009 has over 2,800 square feet
of living space. 4 bedrooms, 3 bathrooms and 1,500
square foot steel pole shed. Geothermal heating and
cooling with in-floor heat in house and attached two
car garage. Handicap built with main floor laundry
and walkout basement on Cedar River. Call 641-3303532.

For Sale: 1981 Allis Chalmers 5020 Compact Diesel
Tractor, 22 H.P., 2 cylin. Liquid cooled Toyosha engine,
turf tires, tire chains, front end weights & oper. manual. Used to blow snow, till gardens, and mow waterways. Stored indoors, runs well, recently serviced,
1248 hrs. - $3,850.00. 1997 Allied 5’ – 2 stage snow
blower for Allis tractor, - $850.00. Ferguson 6’ – 3pt.
mounted adjustable blade, - $150.00. Located 5 ½ mi.
SW of Joice. (641) 588-3514
For Sale: Berkline sofa, 8ft. length, mauve color with
oak wood accent pcs., clean, good condition - $175.
Matching Berkline recliner - $75. (641) 588-3514.
Acreage For Sale: 4 bedroom ranch house, 1 1/2
baths up with utility room, partially finished basement with 1 bath. Lots of storage, central air, 2 decks
one faicing wildlife reserve area. 2 stall oversized
attached garage. Also barn and pasture on hard
surfaced road. 1/2 mile from Lake Mills. A must see
to appreciate. Asking $169,000. Call 641-592-0852 or
leave a message.
For Sale: 2011 Chevy Traverse LT AWD Metallic black
with black cloth interior, rear bucket seats, 96000
miles 3.6 liter v6, like new tires, back up camera, very
nice Asking ONLY $13895 call Jared @ 641-330-9971
For Sale: 2011 Chevy Cruze 2LT metallic black exterior
with black leather interior. 4 cylinder with 106278
miles, power windows, power locks, power mirrors,
power seat, steering wheel radio controls, remote
keyless entry, remote start, nice sharp little car asking
only $8495 call Jared @ 641-330-9971
For Sale: 2015 12’ X18’ Storage Building, Full Length
Sky Light, Loft, Textured Burnished Slate & Clay
Colors, 7’ X 7’ Garage Door, Waynes Coat, Like New
$3,200. Call Jeff 641.220.1549
For Sale: 2015 John Deere Gator 825i 4X4, Power
Steering and Dump Box, Bench Seat, Low Hours, 50
HP, Call Jeff 641.220.1549
For Sale: 2001 Chevrolet Malibu LS. Needs head gasket replaced. Asking $500 OBO. 641-581-4500.
Wanted: Haybine in good condition 11 ft or smaller.
641-982-4855.
For Sale: 1 1/2 yr old brown laying hens. $2.00 @
641-982-4855.

For Sale: 2003 aluminum combo flatbed, 48x96, all
aluminum wheels, 2 storage boxes. 641-228-6114 or
330-1988.

For Sale: Snapper Snow King two stage snow blower.
26 inch with heavy duty gear box, 8 hp Tecumseh and
assist electric start. Nice unit for $480. 641-430-6684

For Sale: 4 tires and rims. P215/70RS, like new. $100
for all. 507-440-0430.

For Sale: Curtis Mathes Rack Stereo, Model G442
T-4. 40h x 17w x 14 inches deep. Record player, AM/
FM Stereo, 8 Track and Cassette with record features.
Includes speakers - $50. 641-430-6684

Happy Thanksgiving

Our offices will be closed
Thursday, November 24 & Friday, November 25

