A monthly publication for members of Heartland Power Cooperative | December 2016

Jon Leerar,
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“This year has
brought with it
many challenges and
accomplishments for
the cooperative.”

It’s hard to believe 2016 is coming to a close. Christmas will
be here soon. Then just days later, the start of a new year.
As family gathers and the seasons begin to change, we find
ourselves reflecting on the personal joys and challenges of
the past year.
This year has brought with it many challenges and
accomplishments for the cooperative too. Let’s take a
moment to reflect on these together.
In 2016, Heartland crews replaced 6.1 miles of three phase,
2.5 miles of two phase, and 26 miles of single phase line.
We hired contractors to do an additional 2.5 miles of two
phase line and 6.5 miles of single phase line. Our crews also
replaced nearly 100 damaged or rotten poles this year. This
hard work pays dividends in increased system reliability and
safety.
Overhanging branches and nearby trees are the most
frequent cause of power outages in our area, especially
during storms with high winds or heavy snows that cause
limbs to fall across lines. This year, in addition to our
standard tree trimming efforts, we partnered with a system
arborist and tree contractor to help with line clearance
issues. We are encouraged by the amount of work that was
able to be completed and seek to continue these efforts
into the following year. By keeping power lines free from

trees, we reduce outage times, save staff and equipment
hours, and increase safety.
In the past year, we’ve also placed emphasis on our
Radio Frequency (RF) Pilot Project, a venture allowing
us to better understand and prepare for the future of RF
metering. RF meters send readings back to the cooperative
through radio waves as compared to over power lines,
allowing for more consistent and reliable readings. This
communication technology also provides the capability
to collect important system, outage, and consumption
information. Through the project, we’ve installed nearly 400
RF meters, approximately 6% of the meters on our system.
Having these meters in place allows us to evaluate new
technologies and assists us in making fact-based decisions
concerning the cooperative’s metering technology in the
future.
The launch of Iowa Choice Renewables, Heartland’s new
renewable energy option for on-site solar installations, has
added additional excitement the last several months. This
partnership, formed by Heartland Power and several other
Iowa electric cooperatives, provides one point of contact
for the education, evaluation, purchase, installation, and
interconnection of a renewable energy system. We’re proud
to continue serving our members in new ways.
We would not be able to reflect on the success of these
projects without the quality, member-driven work of our
cooperative directors and employees. In addition, special
thanks go out to you, our members, for being engaged and
supportive. This is your cooperative, after all.
Merry Christmas and Happy New Year!
Jon Leerar, CEO/General Manager
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HIGH SCHOOL SENIORS: Scholarships Available
Heartland Power is pleased to again provide a
$500 scholarship to a high school student from
each community school district in our service
area. The scholarship is open to any high school
senior student in our service area. Parents do
not have to be cooperative members. Home
schooled students’ applications will be included
with the high school district in which their
residence is located.

$25 Credit Winner
The lucky winner of last
month’s drawing was
Barbara Martin of Riceville!

Last Month’s Answer
U.S. Senator Joni Ernst
visited the Heartland Power
Community Solar Array in
October.
This Month’s Question
What is the most frequent
cause of power outages in our
area?

All entries must reach a Heartland Power office
no later than February 1, 2016. Applications can be found on our website
www.heartlandpower.com

2016 Rebates Due December 31
If you have purchased and installed energy
efficient equipment in 2016, make sure to check
if it qualifies for a rebate from Heartland Power!
Rebate forms can be found on our website at
www.heartlandpower.com Please contact us
with questions or to receive a physical copy
in the mail. Rebate forms, invoices, and any
necessary Energy Star labels must be submitted
to Heartland Power by December 31, 2016.

Quiz Guidelines
Each member who sends in
the correct answer will have
their name put in a drawing.
Quiz answers may be mailed
in or emailed to: energy@
heartlandpower.com.
The lucky winner will receive
a $25 bill credit toward next
month’s electric bill. Answers
must be received by the 20th of
the month to be eligible.

Holiday Closings
Heartland Power offices will be closed Friday, December 23 and Monday,
December 26 for the Christmas holiday. Offices will also be closed Monday,
January 2 for New Years.

APPLY FOR YOUTH TOUR
Heartland Power Cooperative is once again
sponsoring two high school sophomores or juniors
in our service area to attend the annual Youth
Tour June 9-15, 2017. Youth Tour is a week-long,
all-expense-paid trip to Washington, D.C. where
students can learn more about electric cooperatives,
government, and American history. Eligible students
must have parents/guardians who are Heartland
Power members.
>>Learn more at www.heartlandpower.com.
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IOWA CHOICE RENEWABLES:
Brochures Now Available
Are you interested in installing a solar system
on-site through Heartland Power Cooperative and Iowa Choice Renewables? Ask for a
free informational brochure or visit us online
at www.iowachoicerenewables.com.
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Define your goals. Whether you want to
offset your electric consumption and manage
future electric costs, go off the grid, or be an
environmental steward, understanding your goals
for the system helps us make sure the project is
sized to reach those goals.
Implement energy efficiency. Ask for an
energy audit prior to considering solar. Many
times, energy-efficiency improvements are a more
cost-effective way to reach your energy goals.
The improvements may allow you to purchase a
smaller solar array, saving you money.
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We’ll walk you through it.

Your electric provider can help you understand
their rate structure, interconnection process, and
how you may be compensated for excess energy.

Simplicity in the project. You don’t
have to search for the best panels,
inverter, and installer. We have already
done that for you.
Peace of mind. We know electricity.
We know how to analyze your usage
history and sizing needs. We know
interconnection. And we know what
needs to be done to keep you and your
investment safe.
Partnership. Solar is a long-term

commitment. Having been a part of your
community for more than 75 years, we’re
committed! We care about you, and
we’re here to stay.

Analyze your electric load Iowa Choice

Renewables will examine your electric use history
and fluctuations to help determine the size and
type of system you will need to reach your goals.
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LEARN MORE

FAQs

olar.com

www.tenks
Q. Who can purchase products from Iowa Choice
twitter.com/tenksolar
Renewables?
A. You don’t have to be a member of an Iowa Choice
Renewables partner electric cooperative
to purchase our products. Contact your electric cooperative
or the Iowa Choice Renewables
partner nearest you for more information.
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efficiently.
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investment
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the
Modules operate below
risk.
never becomes a fire
Q. How much does solar cost?
A. Because the energy needs of each consumer differs,
& SYSTEMS
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Q. Will I receive net mering or payment for
any excess energy my solar system
generates and delivers to the grid?
A. Interconnection agreements vary. Contact your electric
provider for more information.
Q. What if my solar system needs maintenance?
A. Contact the Iowa Choice Renewables cooperative
that you worked with for assistance.
They will help you resolve the problem.

Determine your costs. You will be responsible
for the costs to install and interconnect the
system, as well as ongoing maintenance and
repair costs, insurance, and taxes. Consult your tax
advisor about potential incentives and tax credits.

Additional FAQs can be found at
www.iowachoicerenewables.com

Be aware of safety requirements. Owners
of a solar system connected to the grid must
work with their utility to keep the grid and solar
equipment reliable and safe.
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Did you miss the big news? Heartland Power and other rural electric cooperatives across the state joined together
to form Iowa Choice Reneables, a partnership offering high-quality solar installations. We are proud to provide cooperative members and their surrounding communities with a local, trusted renewable energy option. We’re not here
to sell to you, but rather partner with you as you consider the best options for your energy needs.

Disconnected Service/
Idle Service Policy

BILLING OPTIONS:

MANY CONVENIENT WAYS TO PAY
Heartland Power offers several convenient billpay options. Did you know we offer automatic
bank draft from a savings or checking account?
Complete our auto pay form (available on our
website under the “Billing” tab) to get started.
Karrie Pringnitz,
Director of Finance/
Administrative Services
Give us a call or visit
our website for more
information.

Services may be temporarily disconnected at a member’s request,
however if the member requests
the service be reconnected within
the next 15 months, they will be
charged the minimum bill service
charge for the months the service
was disconnected and a $60 reconnect fee.

We also accept payments online with a Visa
or Mastercard through SmartHub. SmartHub
provides members with online access to account
information including billing statements and
electric usage history. Over 900 members are
already using SmartHub to make payments and
view their electric consumption!
Lastly, you can always mail a payment, stop by our
office with cash or check, or call with a credit card.

WE WANT TO HEAR FROM YOU

How do you use SmartHub? Send us your answer.

Over 900 members are already using SmartHub to make payments and view
their electric consumption! We want to hear from you: what do you like about
SmartHub? Email your answer to energy@heartlandpower.com or call 641-5842251. All responses will count as an entry in this month’s Co-op Quiz and chance to
win a $25 bill credit!
Haven’t signed up yet? Visit www.heartlandpower.com to get started.

Congratulations!
Becca Schwartz, Communications & Marketing
Representative at Heartland Power, recently met
the requirements to become a Certified Cooperative
Communicator (CCC), a national credential which
signifies standards of professionalism in communications
and competency of the electric cooperative industry.
Congratulations, Becca!
energy@heartlandpower.com | www.heartlandpower.com | www.facebook.com/heartlandpower

Services that are not connected at
the end of the calendar year will be
notified as they must pay a $48 fee
to have Heartland Power maintain
the service in a state of readiness
for the next calendar year. If the
service is reconnected during the
year, the member will receive a $4
credit on their bill for each month
that service is active for the year.
If the member elects not to pay
the idle service charge, Heartland
Power may remove the service at
any time. Once the service line has
been removed, removal costs and
construction costs to rebuild the
service line may be charged to the
member to reinstall the service.
Please contact us if you have any
questions regarding this policy.
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Cybersecurity
AND YOUR COOPERATIVE
Mike Holstad, Director of System Planning
You’ve heard the stories about credit and debit card information being
stolen while shopping at big-name
retailers such as Target and Home
Depot. You’ve likely taken steps to
protect your data and private information from online hackers or from
callers trying to capture your credit
card information through a scam.
You know one must be constantly
alert and mindful of potentially unsecured situations in order to keep
personal information safe.
Just as you need to protect your
own data and information from
hackers, your electric cooperative
faces those same challenges with
data and protecting the power grid
from attempts to disrupt service.
Heartland Power is at work aroundthe-clock, 365 days a year to protect
our member-owners and the infrastructure that allows us to provide
essential electricity.

PROTECTING FROM
DISRUPTIONS

In an era of terrorism and natural
disasters, electric cooperatives in
every state, county and community
– no matter how large or how small
– must protect their equipment
and electrical system from possible
sources of disruption. We do this
while also ensuring an affordable,
reliable and secure energy supply.
Cybersecurity has become a household word. From hearing of hacked
emails to major power outages in
other countries, cybersecurity is
something we take very seriously.

We’re committed to protecting our
member-owners at every point
along our power lines.

WORKING
TOGETHER

How do we protect your cooperative? It revolves around creating
a constant culture of cybersecurity awareness among your locally
elected board of directors, cooperative employees and our member-owners. We have robust policies
and processes in place to fast-track
responses to problems – should
they arise – early before a potential incident can spiral into a bigger
situation.
When it comes to cybersecurity,
we know that there is not a onesize-fits-all approach. Through our
statewide and national electric
cooperative associations, we work
with co-op member-owners, industry partners, and government agencies to develop effective approaches
to protecting our members’ access
to affordable, reliable and secure
electricity.
In our communities, we stay alert
so that we can quickly identify and
act on potential security issues.
We ask our member-owners to be
mindful of unusual situations and
to immediately report them to us
or local authorities. For example, if
you see non-cooperative personnel
near a substation, that’s noteworthy
and should be reported. Cybercrime
comes in all forms – those we can
witness and others that can happen
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remotely from far away locations.
Grid security is not a new challenge.
Your cooperative has decades of
experience working together with
other industry professionals to
protect our shared infrastructure,
and we are constantly reevaluating
threats and taking steps to protect
the system.
The importance of electricity in our
daily lives is something we don’t
take for granted. We know that it’s
impossible to entirely eliminate cyber issues from our daily lives. But,
what we can do is implement due
diligence into every aspect of our
business culture.
We remind you that if you see something, say something. We’re united
through our cooperative structure,
and both our safety and your safety
is everyone’s job!

Beware of Scammers
Many utility customers
nationwide are reporting
scam phone calls from people
pretending to be utilities
and demanding immediate
payment.
Don’t be the victim of a utility
scam! If something doesn’t
seem right, hang up and call
your utility at the number listed
on your bill.

We’re Prepared, Are You?
Each month our line crews go through different safety topics. Each year our employees
complete fire extinguisher training, and every two years, all employees complete First Aid,
CPR, and AED training. We prepare ourselves for what we may face on the job as well as at
home and in our communities and encourage you to do the same.
Dave Low, Director of Operations

Keep the following safety tips and reminders in mind:
Dryers and washing machines: The leading cause of
clothes dryer and washer fires is failure to clean them.
Smoke Alarms: Heating season is right around the corner.
Now is a great time to check and replace smoke alarms.
Portable Generators: The most common dangers with
portable generators are carbon monoxide poisioning,
electrical shock, and fire hazards.
Make Plans Now: Disasters can occur suddenly and
without warning. Make a plan for each emergency
scenario and practice it with your family.
Taking Care of One Another: Refresh your memory on
the warning signs of a heart attack or stroke and consider
taking CPR training.
Making Space: Many fire departments experience
difficulty getting to fires or victims due to items piled in
the way. Keep spaces clear and free of tripping hazards.
energy@heartlandpower.com | www.heartlandpower.com | www.facebook.com/heartlandpower

Did you know?
December and January are the most
common months for house fires.
Remember to check smoke alarms
every month, replacing batteries and
old units as needed. Don’t know if
you have enough smoke detectors?
General standards state that smoke
alarms should be located inside and
immediately outside each bedroom as
well as in the kitchen and on each level
of the home, including the basement.

Want More Information?
Visit The American Red Cross Online at
www.redcross.org for additional
resources on health and home safety.
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Christmas Wreaths
Carol Zimmerman, Floyd

Christmas Salad
Amanda Nolt, Osage
Bottom Layer:
1 3oz pkg Lime Jell-O
3 1/2 c. boiling water
1 med. can crushed pineapple
Drain pineapple and reserve juice.
Mix Jell-O using boining water and
add pineapple. Pour into 9”x13”
pan and chill until firm.
Second Layer:
2 pkg plain gelatin
2/3 c. cold water
8 oz. cream cheese (softened)
1 c. cream or 3 c. cool whip
Soften gelatin in cold water. Bring
reserved pineapple juice to boil.
Add gelatin mixture to boiling juice
and remove from heat. Cool until
partly set. Add cream cheese and
whipped cream or cool whip. Mix
and pour over line Jell-O. Refrigerate until firm.
Third Layer:
2 (3 oz.) pkg. strawberry Jell-O
3 1/2 c. boiling water
Mix ingredients and cool. Pour over
second layer and chill until firm. If
desired use strawberries or 1/2 of
crushed pineapple in third layer.
Enjoy!

1 stick margarine or butter
one 1-lb pkg. miniature marshmallows
green food coloring
8 cups cornflakes
red cinnamon imperials candy
Melt margarine in a large saucepan.
Add marshmallows and green food
coloring and melt together. Stir in
cornflakes until coated. Using buttered
hands shape a small amount of the
mixture into a wreath and place on
waxed paper to set. Decorate with red
cinnamon candies to look like a Christmas wreath.

For March’s Recipe Club, send in
your favorite bread/muffin recipe.
Recipes can be mailed or emailed to
energy@heartlandpower.com.
Submissions are due February 20.
Members with recipes published in
the newsletter will receive a $5.00
bill credit on their next bill.

Ask about community
solar: a safe, reliable, and
affordable renewable energy
option.

Sour Cream and Onion
Mashed Potatoes
Janice Newswanger, Orchard
5 lb (9 lg.) potatoes
6 oz. cream cheese
1 c. cultured sour cream
2 tsp. onion salt
1/2 tsp. pepper
2 Tbsp. butter
Milk
Peel, cook, and mash potatoes. Add
remaining ingredients. Mix until light
and fluffy. Add milk until desired consistency. Cool and place in refrigerator.
Use as needed within 2 weeks or enjoy
right away. To cook, place in a greased
casserole dish and dot with butter or
sprinkle cheese. Bake at 350 degrees
for 30 minutes or until hot.
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Heartland Power Community Solar, located east of St. Ansgar, IA

Have You Signed Up
For SmartHub?
Access your electric account, usage,
and more with SmartHub.
Get started at www.heartlandpower.com.

o

Most space heaters are 1500 watts. If you’re operating a space heater eight hours
a day at the rate of 9.6 cents/kWh, it would cost $34.56 per month.
1500 watts x 240 hours/month x .096 cents/kWh / 1000 = $34.56/month

A NOTE FROM MEMBER SERVICES
Many people view space heaters as an inexpensive heat option for those cold, winter days.
While they can be effective in taking the edge off a chilly room, make sure you are aware of
the cost associated with running a space heater for a long period of time. Use the graphic
above to calculate the cost before plugging one in.
Ron Gasteiger, Manager of Member Services

THIS YEAR’S
CONTRIBUTIONS
$1,000

FIRE DEPARTMENTS

How your change has changed lives this year.

$3,520

Operation Round-Up funds are generated through a voluntary rounding up of cooperative members’ electric bills to the nearest dollar.
This change is used to assist worthy causes right here in our area.

LOCAL ORGANIZATIONS

$4,300

AMBULENCE & FIRE

$12,300
MEDICAL

For those who opt to participate in the program, the rounding up
results in an average donation of $6.00 per year. If you’d like to join
this worthwhile program, just let us know. Thanks to the generosity
of our cooperative members, over $21,000 was given back to our
local communities this year.

energy@heartlandpower.com | www.heartlandpower.com | www.facebook.com/heartlandpower
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Providing members with safe, reliable,
affordable electricity and enhancing the
quality of life for members and their local
communities.
GENERAL INFORMATION
Office Hours
7:30 a.m. - 4:00 p.m. M - F
Thompson

216 Jackson St | P.O. Box 65
Thompson, IA 50478
641.584.2251

St. Ansgar

605 East 4th St. | P.O. Box 70
St. Ansgar, IA 50472
641.713.4965

Outage Reporting
		

Thompson 641.584.2200
St. Ansgar 641.713.4646
System Wide 888.417.3007

Digging & Line Location
Website		
Email
Facebook

Call 811

www.heartlandpower.com
energy@heartlandpower.com
facebook.com/heartlandpower

CEO/GENERAL MANAGER
BOARD OF DIRECTORS
Richard Rosenberg, President
Roger Solomonson,
Vice President
Mark Kingland, Treasurer
Larry Tjaden, Secretary
Gary Pearson
Asst. Secretary-Treasurer
Roger Tjarks, DPC Director
Vince Morische, Director
Don Knudtson, Director

Jon Leerar
641.736.2378
641.590.0049
641.590.4400
641.220.0114
641.420.2990
515.341.5444
641.732.4076
641.590.1416

HOLIDAY LIGHTING
SAFETY TIPS

The Trading Place

Heartland Power Cooperative publishes free ads as a service for our
members. Heartland Power reserves the right to reject ads. Please mail
your ad to our office or email it to energy@heartlandpower.com. Deadline
is the 20th of the month prior to publication.
For Sale: 2005 Mercury Grand Marquis LS,
Excellent One Owner Shape, 77000 miles,
Garaged, Wintered in Texas, V8, Full Power
Options - Windows - Locks & Seats, Leather
Seats, Overdrive, Good tires. 641-426-6616
Charles City.
For Sale: 3500 Blazer tank with PTO and hydraulic drive. Been reinforced. 641-567-3333.
For Sale: Hamilton Engineering EVO hot
water system. Model # HET 72080 Serial #
08075153T. Rated @ 125,000 BTU’s. 80 gallon
storage tank. Brand new, never been hooked
up. Retail price new $8900, asking $2000. Call
641-398-2488.
For Sale: Duerr Wood Chipper, 5 Hp. Briggs and
Stratton engine. Make offer. 641-398-2488.
For Sale: 2015 John Deere Gator 825i 4X4,
Power Steering and Dump Box, Bench Seat,
Low Hours, 50 HP, Call Jeff 641-220-1549.

• Do not overload electrical outlets or
extension cords.

For Sale: Bruno VSL 6900 curb slider scooter/
power chair lift. This Unit Lifts & Stores any
Mobility Device up to 400 LBS. Compact Design
requiring Minimal Space. Mount in Truck,
Van or Sport Utility. A Mini Hoist Run by your
Vehicle Battery, This Unit is Like New & Just Removed from a Dodge Mini Van. It is Complete
with all Brackets, Hardware & Wiring Harness,
Has Optional Hand Held Controls, Can Let You
Run it before You Purchase. These Units are
Around $3,000. New. I’m Selling this for Only
$1,500. Best Part is Made in the USA. Possible
Installation. Call Jeff 641-220-1549.

• Turn off all indoor and outdoor
holiday lighting before leaving the
house or going to bed.

Welding and Repair: We offer a full range of
welding and mechanical repairs to agricultural,
livestock, construction, light & heavy duty vehicles with 30 years’ experience, at our shop or
on-site. Call 641-590-4720.

• Consider purchasing LED holiday
lights; they are cool to the touch
and more energy efficient than
incandescent bulbs.
• Make sure there are no broken
bulbs or damaged cords.

• Use outdoor-rated extension cords
for outside lighting.

Johnson Services: Construction & property
maintenance, snow removal, grass cuts, roofing & steel roofing, pole sheds. Call 641-5904720.

For Sale: 2009 Chevy Impala, LT. 3.5, automatic. Air, cruise, tilt. Power steering, seat, locks,
brakes, windows. AM/FM CD player. Alloy
wheels. Very clean. Average 30 miles per gallon. Dual heat control. Remote start. 108,000
miles. Like new tires. Silver with black cloth.
Asking $7,000 or make an offer. Mark Jahnel
641-732-3678.
For Sale: 2010 Chevy Impala, LT. 3500, automatic. Air, cruise, tilt. Power windows, seat,
brake, locks, steering. Alloy wheels. Tinted
glass. AM/FM CD Player. Dual heat control. Like
new tires.
Average 30 miles per gallon. Very clean. Remote start. 77,000 miles. red with gray cloth.
Asking $6,750. Mark Jahnel 641-732-3678.
For Sale: ’92 Buick Regal for parts. Good 3.8
engine and trans 128K. Call 1-641-732-5087.
For Sale: Walnut 3 pc bedset. Marble top
dressers. $850. Call 641-228-7481.
For Sale: Oak, roll top desk. Like new. $400.
641-228-7481.
For Sale: 2-rear tractor belting wheels. 65”
high x 18” wide. 38” center. Used very little.
$3,400 OBO. 641-228-3305.
For Sale: 4-skidloader belting wheels. 8-bolt
center. 14” wide x 33” high. Good cond. $1,800
OBO. 641-228-3305.
Acreage For Sale: 4 bedroom ranch house, 1
½ baths up with utility room, partially finished
basement with 1 bath. Lots of storage, central
air, 2 decks, one facing wildlife reserve area.
2 stall oversized attached garage. Also barn
and pasture on hard surfaced road. ½ mile
from Lake Mills. A must see to appreciate.
Asking $169,000. Call 641-592-0852 or leave a
message.
Wanted: A vacuum cleaning sweeper for carpets, in good condition. 641-985-2544.

